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YmesepxoOeHo
Peweruem [Jlupekmopama 3A0 “bank BTb (Apmerus)”
N 237 om 07.08.2020..

YCNOBUA N NPABUNA

NMPEOOCTABJIEHUA YCIYI PU3NHECKUM JIMLLAM CO CTOPOHDbI 3A0
“bAHK BTb (APMEHUA)”

(MYBJINYHAA ODEPTA)

3A0 “bank BTb (Apmenus)”

Appec: PA, r.Epesan, 0002, yn. MockoBsaH 35, Hexunble nomeweHuns 68-73
Ten.: 87-87, (+374 8000) 87-87 (ans 3BOHKOB U3-3a rpaHuLbl)
AnekTpoHHblii agpec: headoffice@vtb.am

OdmuuanbHblii cailt bank: www.vtb.am

YBAMAEMbIiA KIIUEHT,

HacTtoawme “Ycnosua u npaBuna npepoctaBneHna ycnyr gousnyeckum nvmuam co ctopoHbl 3A0
“bank BTB (Apmenuna)”” (panee - lNpaBuna) ycTaHaBnMBaroT oOLLME YCNOBUA BKIIOYEHHbIX B HAaCTOALLME
lMpaBuna ycnyr, npepocraBnaembix baHkom knneHTam-dusnyeckum nuuam (panee - Knvent), npasuna
Nnonb3oBaHWAMM UMK, npaBa W obA3aHHOCTM WKnneHToB 1M bBaHKa, Mepbl OTBETCTBEHHOCTMH,
NPefyCMOTPEHHbIE 3a HapyLUleHWe B3auMHblX 00A3aTenbCTB UM BapuaHTbl pa3pelleHuAs Cropos,
BO3HMKLUMX Mexay baHkom n KnneHTom.

Hactoawwe [lpaBuna ABNAOTCA BHYTPEHHUM MpaBOBbIM [OKYMEHTOM baHKa, OfHOBpPEMEHHO
analowmmea  nybnuyHbiM npepnoxeHnem (odeptoil) baHka Ha 3aKkntoueHue porosopa (panee -
[orosop) no wactu npepocrtaBnsemoit baHkom (B pamkax Hactoawwmx [lpaBun) u npegnoyntaemoii
Knuentom ycnyru (panee - Ycnyra).

Ecnn  yctaHoBneHHble HactoAwmmu  [lpaBunamm  MOMOMEHWA  OTAMYAKOTCA  OT  YCNOBWA,
npesycMoTpeHHbIx  [loroBopom KOHKpeTHoW ycnyru/KpegutHbiM — AOrOBOPOM, TO  MPUMEHAHOTCA
NONOMKEeHMA JaHHOrO AOroBopa.

YBEJOMJIEHUE

baHk yBepomnser, uyTto nognucbiBas uMeloweecs B 3aABneHusx/porosopax Cornacwue,
KnueHT nopTBepapaeT, YTO O3HAKOMNEH C HacCTOALMM YBeJOMIEHWEM M paeT cornacue Ha
o6paboTky baHKom ero nepcoHanbHbIX AaHHbIX, @ UMEHHO: UMeHH, haMnium, oTYecTBa, AaHHbIX
YAOCTOBEPAIOLLETO TMYHOCTb JOKYMEHTA, COUManbHOW KapTbl/HOMEPHOro 3Haka o6LLecTBEeHHbIX
YyCAyr Mnu AaHHbIX CnpaBkM 06 UX OTCyTCTBMM, ajpeca, Homepa TenedoHa u/unu npoueii
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uHdopmauumn, 4To faeT BO3IMOMHOCTb MpAMbIM nM60 KOoCBeHHbIM obpasom uaeHTUdULMpoBaTh
nuyHocTb KnueHTa, cornacHo 3akoHy PA “O 3awmte nepcoHanbHbIX AaHHbIX”.

MepcoHanbHble paaHHble KnueHTa 6yayT obpabaTbiBaTbCA C LENbIO 3aKNIOYEHUA [OTOBOPOB
mexay Knnentom n baHkom, ana panbHeiiluero nonb3oBaHusa ycnyramu baHka, nonyyenus
nHcpopMauum oTHOCMTENbHO NpoBoAUMbIX baHKkom akumii/npegnomxennii/npounx ycnyr.

Cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX gaeTcA cornacHo 3akoHy PA “O zawwute
NepcoHabHbIX [faHHbIX’, C LEeNbl0 COBEPLUEHUS C MNepcoHanbHbiMU pJaHHbiMu Knuenta
yKasaHHbIX B YBegomneHuu Heobxopumbix peiictBuii  (c6bop, cpukcuposanue, BBOA,
cucTtemaTusauusa, XpaHeHMe, UCNONb3OBaHUE U NP.) U OOCTMMEHUA UCNONHEHUA obs3aHHoCTei
nocrae/eHHbIX, nepen baHkom B cooTBeTCTBMM C 3aKoHOpaTenbcTBOM PA.

MopanucbiBas Cornacue, KnueHt paet paspewenne n ynonHomounsaet baHk Ha HanpaBneHue
3anpoca no mecty pa6otbl KnueHTa, B rocysapcTBeHHble OpraHbl W oOpraHbl MeCTHOro
camoynpasneHua W/uaum npuHagnexailiue ApPYyrum nuuam MHcopMaLUOHHbIE CUCTEMbI (B TOM
yucne 3A0 “Odcpuc no BHegpeHuo MH¢pacTpykTyp anektpoHHoro ynpasneHus” (QKEHI)) 3A0
“AKPA Kpeput Penoptunr’, 3A0 WudopmaumnoHHo-aHanuTuuyecknii ueHTp Hopk, a Tawke
npepoctaBneHue NOCNEAHUM MeEpPCOHaNbHbIX AaHHbIX KnueHTa UM Kacarowyrca ero
uHcpopmauuto.

Cornacne Ha 06paboTKy nepcoHanbHbIX JaHHbIX CYMTaeTcA BbigaHHbiM KnueHtom, n baHk
nonyyaeT npaBo Ha 06paboTKy nepcoHanbHbIX AaHHbIX KnueHTa ¢ uenbio BbINOAHEHUA AelcTBNiA,
YCTaHOB/IEHHbIX JOroBOpamMM, 3awito4eHHbiMu mexay Knnentom n baHkom B TeyeHue peiictBua
JaHHbIX AOroBOpPOB, a Tak¥e, cornacHo 3akoHy PA O 6aHKkoBcKoii TaiiHe, C uenblo KX
npefocTaBNeHUa oOpraHusauusm, coTpyaHuyalowmum ¢ baHkom/okasbiBarowum  ycnyru
baHky/BbinonHAowMM pabotbl ans baHka, ¢ ycnoBuem, 4TO 3TO0 HeoOXOAMMO ANA OKa3aHMA
JaHHbIX yCnyr WKW BbiNONHeHUs paboT u/mnm Bo Bcex MpouuMx cnyvasx, korga TpeboBaHue Ha
06paboTKy 3TUX AAHHbIX HaNpPAMYIO YCTAaHOB/IEHO 3aKOHOM.

Hacroswwee cornaweHue cyutaeTcA BbiAaHHbIM TaK¥Ke B Chny4YadaX MNepenMeHOBaHMA,
peopraHusauMm MAM e 3aMeHbl WHbIMKW OpraHamu/MCTOYHMKAMM BbillieyKa3aHHbIX OpraHoB,
ABNAIOLWMUXCA UCTOYHUKAMU BbllleyKa3aHHbIX AaHHbIX, €clu obbeM nonyyaemoii Ha OCHoBaHUM
JaHHOro cornalweHna uH(opmaLum ocTaeTcA HEN3MEHHOIA

(TnaBa <YBepomneHnue> poONoONHWTL HOBbIM ab3auom pewennem [upektopata N 29 ot
16.02.2022r.)

B cnyvae npepbsBneHus HKnneHtom TpeboBaHmAa 06 oT3biBe cornacuAa Ha o6paboTky
nepcoHanbHbIX AaHHbIX, WIW BHECEHUA U3MEHEHUA B NEepCOoHanbHble AaHHblE UAU UX yAaNeHUs
(ecnu nepcoHanbHble JaHHble HEMNONHble WIM HETOuYHble, nubo ycTapenn wAM MONyYeHbI
He3aKOHHbIM NMyTemM WIM HeT HeobxogumocTn B ux obpabotke), baHk obA3yeTcs npekpaTuTb
peiictBua no ob6pab6oTke nepcoHanbHbIX AaHHbIX KnueHta , nM60 BHECTH B HUX U3MEHEHUA UK
yaanutb B TevyeHue pecATM pabounx pHeid, ecnu mexpy HKnmeHtom wu baHkom Hert
HEBbINOJIHEHHbIX 06A3aTeNbCTB U OTCYTCTBYIOT AEHCTBYIOLLME AOTOBOPHbIE OTHOLIEHUA, a MHaYye
3aKkntoyeHHble KnneHTom n baHKoM AOroBopHble OTHOLIEHUSA NogfexaT NPeKpaLLEHUIO CO BCeMU
BbITE€KAlOLMMU U3 HUX HEraTUBHbIMU nocneacTBuamu. B cnyyae Tpe6oBaHus 06 oT3biBe cornacus
Ha 06paboTKy nepcoHanbHbIX AaHHbIX KnueHTa unu yaaneHna nepcoHanbHbiXx gaHHbix Knunenra,
ux obpaborka baHKkom npekpallaeTcs, ogHako OHU COXPaHAIOTCA B WH(OPMaLMOHHOM apxuBe
baHka M MoryT ucnonb3oBaTbCs TONbKO B MNPEeAyCMOTPEHHbIX 3aKOHOAATENbCTBOM Cly4asX.
OT3bIB cornacusa obpatHoii cUnbl He UMeer.
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Cornacne Ha 06pa6oTKy nepcoHanbHbIX JaHHbIX BblAaeTcA Ha BeCb nepuop JAelcTBUA
[OrOBOPOB, a B YCTaHOB/NEHHbIX 3akoHogaTenbctBom PA cnyyasax, Ha nepuoj, yCTaHOBNEHHbIi
ANA 3TUX Cryyaes.

1. OBLUUE NONOKEHUA

1.1.MpaBuna, Tapudbl Ha npepoctaBnaemble baHkom ycnyru (Tapudbl), ycTtaHaBauMBaroTCA W
YTBEPKAAOTCA COOTBETCTBYHOLLIMM OpraHom ynpasneHua baHka n mMoryt 6biTb M3MEHeHbl MOCAEfHUM B
O[LHOCTOPOHHEM nopagKe. B cnyvae BHeceHusa nameHeHuin B [paBuna u Tapudbl, baHk obasyetca no
KpeomTtam 3a / paboumx pHeld, no Bknagam/cyetam 3a 15 pabouux [pHell nocpefcTBom cpencrsa
KOMMYHMKaLuu, BbIbpaHHOro No COOTBETCTBYHOLLLEMY [OroBopy Mexay baHkom n KnueHtom, yBefomutb
nocnegHero o6 n3ameHeHun [lpaBun n TapudoB Ha ycnyry, NpefocTaBAfeMyto MO 3aKkIHOYEHHOMY C
baHkom poroeopy.

1.2.bank obAasyetca obecneuntb KOH(PUAEHUMANbHOCTL CBEAEHWIA, CTaBLUMX €My W3BECTHbIMW B
cBA3N C obcnysmaHmem KnmeHTa n coctaBnatowmMx 6aHKOBCKYIO TaiiHy, COrnacHO 3aKOHOAATENbCTBY
PA. baHKkoBcKoii TailHOl cuMTalOTCA CBELEHUA OTHOCUTENBbHO CYETOB KnneHTa, CTaBLUMX U3BECTHbIMM
banky B cBAasn c obcnyxuBaHnem KnueHta, cBefEeHMA OTHOCWUTENbHO OMEpauyuii, COBEPLUEHHbIX MO
nopyyeHuto KnueHta mnu B Monb3y HEro, a TaKME COCTABAANOLLME KOMMEPYECKYHO TaiiHy CBefeHuA
OTHOCUTENbHO [EeATeNbHOCTU, boK MporpamMmbl MAU pa3paboTkn, M306peTeHuA, NPOMbILLIEHHbIX
obpa3oB K npoune ntobble cBefeHWA OTHOCUTENbHO KnueHTa, KOTOpble OH HamepeBancA COXPaHUTb
BTallHe u baHKk 3HaeT mnu mor 3HaTb 0 nopgobHom HamepeHun KnueHta. WMHdopmauua KacaTenbHO
KnueHTa, ero cyeToB M COBEPLUEHHbIX MOCPEACTBOM HUX COENOK MOMKET MNPEeAOCTaBAATbCA TONMbKO
KnueHTy ¥ ero 3aKoHHbIM NpeAcTaBUTENAM, a Tak¥e MNpoYum nuuam c cornacua KnueHta nubo B
yCTaHOBAEHHOM 3akoHopatenbcTBoM PA nopagke. KoHdugeHuManbHOCTb OTHOCUTENBHO CYETOB U
COBEpLLUEHHbIX MOCPEACTBOM HWX CHENOK rapaHTupyetca 3akoHojatensctBom PA. B cBasm ¢
obcnyxmBaHuem KnueHta, baHk Bnpaee coobwaTb nogobHble CBefieHUA onepaTopam MNnaTemHo-
pacyeTHbIX CWUCTEM, Y4YacCTHMKaM KapTOYHOrO OKOHYaTelbHO pacyeTa WM MNPOYMM YCTAHOB/IEHHbIM
3aKoHopatenbctBom PA KOMNETEHTHbIM OpraHam.

1.3.baHk He oTBeTCTBEHEH 3a yObITKM, MOTEPU UM CyYau MPOCPOYKU, BO3HUKLLUWE BCAEACTBUE
OEVCTBUI rocyfapCTBEHHbIX OpraHoB MO0 HENPEojoNUMON CUIbl, B TOM YUC/E HEUCNPaBHOCTM
0b60pyaoBaHNUA UAKU HEMPELYCMOTPEHHbIX NepeboeB B 3NEKTPOCHAOKEHUN.

1.4.bank npu obcnyxusannn KnnenTtoB pykoBopcTByeTca TpeboBaHMAMM 3akoHopaTenbcTBa PA u
BHYTPEHHUX MpaBoBblX akToB baHKka. baHK npepoctaBnseT ycnyru B COOTBETCTBUM C TpebOBaHWUAMM
3aKoHopatenbctBa PA, yctaHoBneHHbIX baHkoM BHYTpeHHMX NpaBoBbIx akTos, [pasun u Tapudos.

1.5.Knnent B ntoboe Bpema MoMeT 03HaKOMUTbCA B dunmanax baHka ¢ HactoAwwmmn lNpaBunamu,
Tapudamn n npoueii nybnauyHoii WHopMaLMel, pasMelLeHHbIMW TakKe Ha oduumanbHoM caiite
baHka.

1.6.C uenbto coBeplueHua cpenok KnueHT momeT obpatutbca B cunman baHka, npepcraBus
HeobxoMMble [OKYMEHTbI/CBEEHNUA, YCTAaHOBMEHHblE BHYTPEHHWUMMW MpaBOBbIMM aKTamu baHka gna
OCYLLLECTBNIEHUA CAENOK B pamKkax cooTBeTcTBytowie Ycnyru. OcywiecTBneHue onepauuii B Nonb3y
KnueHTa nocpepcTBOM  TPETbMX MWL,  MOMKET  OCYLLECTBAATbCA Ha OCHOBaHWM  Hajfexalle
YLOCTOBEPEHHOI [0BEPEHHOCTH MO0 MHOrO NPEefyCMOTPEHHOrO 3aKOHOAATEeNbCTBOM [OKYMEHTa, C
ycnosuem cobntopernna baHkom TpeboBaHWiA, NpesycCMOTPEHHbIX 3aKOHOM U BHYTPEHHUMU MPaBOBbIMM
aKTamm gna upeHtudmkauum peanbHoro beHedwmumapa/Knuenta n npepcrasutena. K ucnonHexuto
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baHkoMm He nMpuHMMaroTCA AOBEPEHHOCTU, BblAaHHble KnueHTom B nmpoctoil nucbmMeHHoW dhopme (6e3
Hagfexallero yaocToBepeHus).

1.7. Knuent obasyetca, B cnyyae WM3MEHeEHMA 3apaHee MNPeAcTaBleHHbIX C ero CTOpPOHbl baHky
AAHHbIX YAOCTOBEPAIOLLEro MYHOCTb [LOKYMEHTa, afjpeca, B TOM YMCME MEKTPOHHOMO afpeca, Homepa
TenedpoHa W NPOYMX [aHHbIX, HesamejanTenbHo yeefomutb 06 3Tom baHK, npepcrasus
COOTBETCTBYHOLLME CBEAEHUA/QOKYMEHTbI. 3a HebnaronpuATHble MOCNEACTBUA, BO3HUKLLME BCAEACTBUE
HEUCMNONHeHMA HacToALLero obasatenbcTea, baHk OTBETCTBEHHOCTU He HecerT.

1.8.baHK He meHee pasa B roj nNpoBoguT obHOBAEHWE cobpaHHbIX AaHHbIx KnueHTta (0bHOBNEHWE
CBEEHWIA, MONYYEHHbIX B pe3ynbTate naeHTuduKkaum KnmeHta n camocToATeNbHOW NPOBEPKH), YTODDI
YAOCTOBEPUTLCA B aKTYabHOCTN U COOTHOCUMOCTMN UMEIOLLIMXCA CBEAEHWIA.

1.9. baHk BnpaBe oTkasaTb KnueHTy B npepocTaBaeHun Ycnyru, B TOM HUCAE B OTKPbITUU
Cueta/BKknapa, npegocTaBneHnn KpepuTa, eciu:

1 KnueHT He npepcTtaBun B bBaHK AOKYMEHTOB, MpefyCMOTPEHHbIX 3akoHogatenbctBoM PA u
BHYTPEHHUMU NpaBOBbIMM akTamu baHka pna npepocTaBneHua faHHoW Ycayru, B TOM uucne
npepoctasBneHHble baHky naeHTMdUKALMOHHbIE [aHHblE HefOCTaTOYHbl AnA UAeHTUMKaLUK
KnneHta B pamkax, YCTaHOBMIEHHbIX 3aKOHOJATENbCTBOM (B Tom uucne 3akoHom CLUA “O
HaNoroobn0MeHNN MHOCTPaHHbIX CYETOB”) HOPM U TpeboBaHwil;

1 KnueHnTom npepactaBneHbl HEQOCTOBEPHbIE CBEAEHUS;

{ BaHKom He npefycMOTPEHO CYETOB/BKNaAOB B yKka3aHHON KAMeHTOM BantoTe MAM Ha yKasaHHbIX
MM YCNOBUAX;

1 KnueHT He BHOCMT nnatemeil, ycTaHOBNeHHbIx Tapudamu 3a npepocTaBneHune Ycayru (ecnm
TaKoBble MPefyCMOTPeHbI);

1 oTHocuTenbHo HKnueHTa wMerOTCA CBEAEHWA O €ro BOBJIEYEHHOCTW B OTMbIBaHWE [iEHer,
TEPPOPUCTUHECKYIO [eATeNbHOCTb, (PUHAHCUpOBaHWE Teppopusma, cornacHo 3akoHy PA “O
6opbbe C OTMbIBaHWEM fAeHEr U huMHaAHCMpOBaHWEM Teppopusma” U BHYTPEHHUM MpPaBOBbIM
akTam baHka;

f y banka umetorcA 06OCHOBaHHbIE COMHEHUA OTHOCUTENBHO BOBAEYEHHOCTU KnueHTa B
HE3aKOHHYIO/MOLLEHHNYECKYO  BeATeNbHOCTb, U HKnueHT He npepacTaBuMn  [OCTATOYHbIX
AOKa3aTeNbCTB/AOKYMEHTOB ANA UCKKOYEHUA NOJOOHbBIX COMHEHMWIA;

{1 B WHbIX yCTaHOBNEHHbIX 3aKoHopaTeNbCTBOM PA cnyvasx.

1.10.baHk obs3aH, B ciyyae oTKasa B MpepfocTaBAeHUN YCnyru, B TeYeHUe Makcumym 2 paboumx
AHEA nocne BbIHECEHWA NOJOOHOrO peLleHnA, MUCbMEHHO (BymaMHbIM NMOO 3NEKTPOHHBIM CNOCoboMm)
yBeaoMuTb 06 3Tom KnneHTa ¢ noppobHbIM yKasaHWeM MPUYMH OTKasa, a Takie no TpeboBaHWHO
KnueHTa BepHyTb OpurvHanbl JOKYMEHTOB (B cfyyae uMx npefcraBneHua B baHk B OymaHOM BUAe),
nony4yeHHbIX KnueHToM OT TpeTbux nuL, gna npeactaBneHna B baHk c uenbto nonyyenna Ycnyru.

1.11. KnneHT HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME 3aKkoHopatenbctBy PA  cpaenok,
coBepLUeHHbIX No ero Cuety, B TOM 4uCne KPEAWTHOMY, a TakMe 3a NpaBUIbHOCTb JOKYMEHTOB,
NOCNYMMBLLUNX OCHOBAHUEM 1A COBEPLUEHNA CAENKN U BHECEHHbIX B HUX U3MEHEHWNA.

1.12.KnneHT obA3aH He wcnonb3oBaTb WMMEKOLLMECA Ha ero cyeTtax/Bknajax M MocTynaroLume
AeHeXHble cpefcTBa B 0O0Ii BaltoTe, B TOM YUCIE KPEAUTHbIE CPEACTBa, ANA fNeranmsaunn AoxXof0B,
MONYYEHHbIX  MPECTyNHbIM  MNyTeMm, OTMbIBaHUA  JEeHer, TEPPOPUCTUYECKOW  [AeATenbHOCTH,
dvHaHCMpoBaHUA TEppOpU3Ma.

KnuneHT ypocToBepsaeT, 4To BCe PMHAHCOBbIE CPEACTBA, KOTOpble ByAyT nepeyncieHbl Ha cyeTa
Knuenta B BaHKke, nonyyeHbl 3aKOHHbIM MyTEM U HUKaKuUM 0bpa3oM He cBA3aHbl C PUHAHCUPOBAHUEM
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Teppopu3ma, Npofjameil HapKOTUYECKMX CPeAcTB, u3beraHumem omnnaTbl HaOrOB W WHON MPECTYMHOW
AEATENbHOCTbLIO.

(MyHKT 1.12 pononHnTtb HoBbIM ab3auom pewernnem Nupektopata N 29 o1 16.02.2022r.)

1.13.Bo wucnonHeHne TtpeboBaHuii 3akoHa CLUA “O HanoroobnomeHun MHOCTpaHHbIX CYeToB”
(nanee - FATCA), baHk BnpaBe B OQHOCTOPOHHEM MNOpPAAKE 3aKpbiTb cyeT KnueHTa, ecnm B AaHHbIX
nocnepHero baHkom obHapymeHbl npusHaku Hanoronnatenbmka CLUA (a umenHo: rpaxpaHctso CLUA,
pesngeHtctBo CLUA, pa3spelweHne Ha noctosaHHoe npebbiBahve B CLUA, mecta poxperua B CLUA,
mecToMuTenbcTBa u/unm noutosblii agpec CLUA, KoHTaKTHbIi TenedpoHHbI HOMeEp Ha TeppuTopuw
CLWA, wranuuue pLoOBEPEHHOCTW, UM MpaBa MOAMWUCH, BbIAAHHOMO ANLY, UMEHOLLMI agpec perncrpauuu
B CLUA, n Hannyne nepmoamnyecknx nnatexmHblx NOPyYeHWUi, BbIJAHHbIX Ha ocyLuecTBneHne bonee yem
ofHoro nepesoga Ha umetowmiica B CLUA cyet) u KnuenT oTkasbiBaeTcA npepoctaBuTb baHky
nonHoOMoYMe Ha nepefayvy cBegeHuini o Hem Hanorosoi cnymbe CLUA/nnuy, ocywiectBnatoLLemy
¢pyHKuumn Hanorosoro areHTa CLUA, cornacHo Tpebosanmam FATCA.

1.14.Bank BnpaBe, B cnyvyae BO3HUKHOBEHUA B npouecce obcnyxmnanua KnneHta ob6ocHOBaHHbIX
COMHEHWI B npouecce 06paboTkM pOKyMeHTOB WKnveHTa wan coOBeplleHMA UM onepauuii, B
yCTaHOBMEHHOM 3aKoHogaaTenbcTBoM PA nopagke NpMocTaHOBUTL COBEPLLIEHWE OnepaLum.

1.15.bank Bnpase, 6e3 cornacua KnueHTa, ycTynaTb TPETbMM AMULAM BCE MMEIOLLMECA Y HEro B
oTHoLLeHWn KnueHTa npaBa, €CnU OrOBOPOM MHOTO HE NPEAYCMOTPEHO.

1.16.0nepaumoHHble AHU U Yackbl baHka ycTaHaBnuBatoTca U nybnukyrotca baHkom.

1.17.Mo nactoAawwmm [lpaBunam M B CuAy AOroBopa Ha NpPefoCTaBleHUE COOTBETCTBYHOLLLEN
Ycnyrn, bBaHK BbiCTynaeT B KayecTBe Hanoroporo areHta WKnueHTa B nopagke U  pasmepax,
yCTaHOBMEHHbIX 3aKkoHogaTenbcTBoM PA, no AWMHWMM Hanoroebix WM MNpoynx obA3aTenbHbIX Bbinnar,
nofnealLMii ynnarte ¢ [OXOA0B NOMyYEHHbIX KnneHToM B cuny gorosopa.

1.18.B cmbicne npepoctaBnenna Ycnyr “BaHKoBCKUMU OHAMKM” CYMTAOTCA KaneHfapHble AHW,
Korpa peiicteyrowime Ha Tepputopun PA 6aHKM OTKPbITbl A coBepLueHnA GaHKOBCKMX onepauyid.
Cpenku cosepluarotca no EpesaHckomy BpemeHu.

2. KOMMYHUKALNA MEXY BAHKOM U KIMEHTOM

2.1.KommyHukaumna mexpy bankom n KnveHtom (B TOM uucne npepocTaBneHve MHdopmaLmm
o6a3aTeNbHOro MpeAcTaBneHnA W BbIMUCOK) OCYLLECTBAAETCA cnocobom, BblOpaHHbIM KaneHTom no
O0TrOBOpPY Ha NpefocTaBieHne COOTBETCTBYIOLLEN Ycnyru, 3akntodeHHomy mexay baHkom n KnuenTom.

2.2. KommyHMKauma ¢ KnveHTom no yactv KpefuToB (B TOM YWcne npepocTaBaeHne nHdopmaLmm
obA3aTenbHOro NpeacTaBleHnA U BbINUCOK) OCYLLECTBAAETCA NMUCbMEHHbIM CNOCOBOM — MOCPEACTBOM
3NEKTPOHHOI CBA3N. BaHK Kak MUHUMYM C NPEAyCMOTPEHHON 3aKOHOM MEPUOAUYHOCTBIO OTMPABAET Ha
9NEKTPOHHbI agpec KnueHTa, ykasaHHbI MOCNEAHUM B [OrOBOPE, EKEMECAYHYHO BbIMUCKY,
OTpaMaloLLlyto orepalumn, COBEPLUEHHble MO CYETY B TeYyeHWe OTyeTHoro nepuoga. B cnyuae
NpefoCcTaBAeHNA BO3MOMHOCTU OTKPbITUA KPEAWUTHOW NMHWMM MO KapTe, HE3aBUCUMO OT OOCTOATENbCTBA
nebeTMpoBaHnA UK KpeguToBaHUA KapToyHoro cyeta, baHk npepocTaBnaeT KNUeHTy equHyrO BbIMUCKY.

B cnyyae kpeputoB KnueHT Ha OCHOBaHMKM CBOEro MUCbMEHHOrO, B TOM YWCAE MPeACcTaBleHHOro
3NEKTPOHHbIM cnocoboM  3aABfeHUA, MOMeT OTKasaTbCA OT MpaBa MNofyvyeHuA UMHdopMaLmu
obA3aTeNbHOro MpeAcTaBleHNAs W BbIMUMCOK MOCPECTBOM 3NEKTPOHHOW CBA3W, C ycnoBueM Bblbopa
ofHoro u3 cnocobos, npegnaraemMblx B COOTBETCTBYIOLLLEM [JOroBope. KnueHT BnpaBe Ha OCHOBaHWM
CBOEro MMWCbMEHHOrO 3afABMEHWA M3MEHUTb Cnocob KoppecnoHpaeHumMn He bonee 1-ro pasa B rog, u
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AAHHOE W3MEHEHWEe MPUMEHAETCA MO OTHOLLUEHWIO K OcyLLecTBaseMoil KoppecnoHgeHuumn cnycta 30
AHeil nocne nonyyenna baHkoM nucbmeHHOro 3asBneHusa. KnaveHT Bnpase nonyyatb WHdpopmaumio
nMyYHO Ha TeppuTopum baHKa, 4TO He uckntovaeT obasaHHocTM bBaHKa Ha npepocTaBneHne Toi e
nHcpopmauum KnmeHTy nocpeacTsom BbiIbpaHHOro UM crniocoba.

(Btopoii ab3av, nognyHkta 2.2 nsmeHex pewernnem Nupextopata N 381 ot 21.12.2020r.)

2.3. KommyHukauua ¢ Knuentom no uactn CueToB/BKnapoB (npepocTaBneHue MHgopmaLmm
06A3aTeNbHOro NPeAcTaBneHUA W BbIMWUCOK) OCYLLECTBAAETCA NMUCbMEHHbIM CMOCOOOM - NMOCPEACTBOM
INEKTPOHHOW CBA3M. DaHK Kak MWHUMYM C MPELyCMOTPEHHOW 3aKOHOM  MEPUOAUNYHOCTbLIO
npefocTaBaAeT KAMEHTY eMeMecAYHYIO BbIMUCKY Ha SNEKTPOHHbIA afpec, YKasaHHbIi CO CTOPOHbI
nocnegHero B [OroBope, rfe oTpamaercA onepauuu, COBEPLUEHHbIE MO CYETy B OTYETHOM MEPUOSE.
BaHk He obAsaH npepoctaBnATb KAMEHTY BbIMUCKM MO CYETY, €CMM B TeYeHue OTHEeTHOro nepuoga
DaHHbIn cyeT baHKkom He 6bin He aebeTupoBaH, He KpeAUTOBaH.

Mo wyacTn cyeToB/BKNAfOB WKAMEHT Ha OCHOBaHMM CBOEro MWCbMEHHOrO, B TOM 4ucie
NPefcTaBNeHHOrO 3MEKTPOHHbIM CNOCOOOM 3aABNEHWUA, MOMET OTKazaTbCA OT npaBa MoNyvyeHus
YCTaHOBNEHHOI! MHOPMALMM MOCPEACTBOM 3MEKTPOHHOI CBA3M, C YCNOBMEM MONyveHuA nHdopmaLum
obA3aTeNbHOro MpeAcTaBleHnA W BbIMUMCOK OfHUM W3 CnocoboB, Mpefnaraembix COOTBETCTBYHOLLM
AorosopoM. KnneHT umeeT npaBo Ha OCHOBaHMK CBOErO MUCbMEHHOTO 3aABMEHWA U3MEHWUTb Crocob
KoppecnoHgeHuun He 6onee 1-ro pasa B rog, U JaHHOE M3MEHEHME MPUMEHAETCA MO OTHOLLEHUIO K
ocywiectBnaemoin koppecnonfeHumn cnycta 30 pHeid nocne nonyyeHna bBaHKoM nUCbMEHHOro
3aaBneHua. KnueHT umeeT npaBo NoAyuuTb WMHGOPMALUIO NWYHO Ha Tepputopum baHka, 4TO He
nckntoyaet obasaHHocTb baHka no npepoctasneHnto KaneHTy Toid xe nHcpopmauum no BbiIbpaHHOMY UM
cnocody.

(MomnyHkKT 2.3 nsmeneH pewernem Jupektopata N 381 ot 21.12.2020r.)

2.4. KommyHukaumna mexay Knvnentom n baHkom MoMeT ocylecTBaATbCA Takie “[locpepncTtBom
oHnaitH nnatcpopmbl”. Ecam no cooteetcTBytowemy goroeopy BbibpaH cnocob “[locpepcTBom oHnaiiH
nnatcpopmbl”, To KnneHT ponkeH 3apernctpmpoBaTtbcA Ha caiite baHka B cucteme JlnyHoro kabuHerta,
nocne yero 6yaet npepocTaBneHa BO3MOMHOCTb HeOrpaHuyeHHoro Bxopa B JInuHbiii KabuHet. [Nocne
peructpaumu B JInyHom kabunete KnueHt nonyunt SMS nopTeepmaeHue, 4To OH 3aperucTpupoBaH, u B
OanbHeiilLlemM ero BbIMUCKU B exemecAYHOM paspese byayT pocTynHbl B JInyHoM KabuHeTe Ha caiiTte
baHka. B JlnuHom kaburete KnueHty 6yayT [OCTYNHbI €XeMeCAYHble BbINMUCKU TOMbKO TEX MPOAYKTOB,
no KotopbiM KnneHT Bblbpan cnocob “llocpencTtBom oHnaiiH nnatcopmbl”. Bbinuckn 6yayT BocTynHbl
Knunenty B dhopmate PDF He Tonbko ana npocmoTpa, HO TakMe KNMeHT CMOMET WX 3arpy3uTb/CoXxpaHnTb
¥ OTMpPaBUTb Ha CBOIA INEKTPOHHBbII afpec.

(MopnyHKT 2.4 nsmeHeH pewennem [upexktopata N 381 ot 21.12.2020r.)

2.5.pn pa3Hornacuax No 4acTu OTPaEHHbIX B BbINWUCKe CAENOK, KnueHT Bnpaee obpatutbeA B
BaHk. baHK B cpoku W nopagKke, NpefycMOTPEHHble 3akoHogaTenbctBoM PA u  BHyTpeHHUMM
NpaBOBbIMW aKTammu, NPOBOAUT U3yYeHUne N NPeACTaBAAET CBOK NO3ULMIO.

2.6. o YacTu coBeplUEeHHbIX NOCPEACTBOM MIATEKHO-PACHETHBIX CUCTEM He3aBepeHHbIX CAENOK,
KnneHT muHumym B Tedenue 15 (nATHagLaTH) KaneHJapHbIX JHeEW C MOMeHTa MOAyYeHUA BbIMUCKK (B
cnyyae npepcTaBfeHna LOKYMEHTOB, NMOATBEPHKAAIOLLMX HEBO3MOMHOCTb NpeabABneHna TpebosaHua - B
TeyeHne 55 (NATUHOECATM NATM) [HEN C MOMEHTA MOMYYEHWA BbIMUCKA) UMEET BO3MOMHOCTb
npepncTaBuTb 3anaBneHne-TpeboBaHMe O HECOOTBETCTBUAX, MO yCTaHOBAeHHOW BaHkom dopme. B cnyyae
HemnpeacTaBNeHnA B yKa3aHHbI CPOK MUCbMEHHOTrO 3aABneHuUA-TpeboBaHuA, baHK BnpaBe OTKasaTb B
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nofilaHHoi npocbbe, Ha OCHOBaHWM NpPaBWM MNNATEXHO-PACYETHbIX CUCTEM W B COOTBETCTBUM C
COOTBETCTBYHOLLMMW HOPMaTUBHbIMK akTamu LIB. HactoAawmini nyHKT HMKoum obpasom He orpaHuymnBaeT
npasa KnueHTa Ha obxanoBaHne UM NPaBUAbHOCTU BbIMUCKN.

3. BAHKOBCKUE/KAPTOYHbIE CHETA/BKJIAbl

3.1.YcraHoBneHHble HacToAwMMKM [lpaBunamm ycnoBuA NPUMEHAIOTCA B OTHOLLEHUUM BCEX
6aHKOBCKMNX/KapTOUYHbIX/AEeNo3nUTHbIX cyeToB (panee - CyeT) KnneHTa-chnM3nMyeckoro nmua, ecim MHoro
HanpAMYHO He MpefyCMOTPEHO YCAOBUAMM KOHKPETHOI Ycnyru.

3.2. Ob6cnysusaHne KnueHta baHKOM OCyLLLECTBAAETCA Ha OCHOBaHWUKM AOrOBOPOB, MOAMUCAHHBIX
B MOpsAAKe, NpesycMOTPEHHOM 3akoHopaTenbcTBom PA, BHyTpeHHUMM npaBoBbiMM akTamu baHka,
HactoAwmmn [Npasunamn, Tapudamn. [lorosopbl obcnymubaHna 6aHKOBCKOro/KapTOMHOrO cyeTa, 3a
UCKNIOYEHUEM [J0roBopoB OaHKOBCKOrO BKNafa, 3aKkNlOHalTCA B KOMMYECTBE OJHOrO OpUruHana,
KoTopblili ocTaeTcA B baHke, a KnveHTy Bblpaetca kpatkaa uHcopmauma o cyete. [lo nepsomy e
TpebosaHuto KnueHta, baHk 6ecnnaTHo BblgaeT konuto gorosopa ¢ nometkoi: “C UCTUHHbIM BEpPHO”.
[lorosopbl 6aHKOBCKOro BKMaAa 3akntovaroTCA B ABYX IK3EMMAAPaX.

3.3. C Knuenta TpebytoTca cnepyroline OOKYMEHTbI 1A OTKPbITUA cyeTa/BHeCcEeHWA BKnaja:
YOOCTOBEPAIOLLMIA  NIMYHOCTb  AOKYMEHT, HOMEpHOW 3HaK OOLLECTBEHHbIX  ycayr/couuanbHas
KapTa/cnpaBka 06 OTCYTCTBMM HOMEPHOrO 3Haka OOLLLEeCTBEHHbIX YCNyr/counanbHOW KapTbl, B Ciayyae
npeactasuTena KnueHta - Take Hafgnemalium obpasoM yAoCTOBEpeHHad AO0BEPEHHOCTb WU WHOW
COOTBETCTBYIOLLMIA JOKYMEHT. 3akoHopatenbcTBoM PA v BHYTpeHHWMM MpaBoBbiMM akTamu baHKa
MOryT ObITb NpefycMOTPeHbI UHble HEOOXOAMMbIE LOKYMEHTbI.

Mpy ocCyLLecTBN€HUM NEPBUYHOW CHOENKM NO [OBEPEHHOCTU OTHocUTenbHO OTKpbITUA
cyeTa/BHEAPEHNA BKNaAa, HanuuuMe fAaHHbIX O [OKyMeHTe YAOCTOBEPAIOLLEM NUYHOCTb U HOMeEpe
obLLEeCcTBEHHbIX yCAyr/ couuanbHOW KapTbl, CrpaBOK 06 OTCYTCTBUM [OKYMEHTA, YAOCTOBEPAIOLLLEM
NIMYHOCTb, HOMepa OOLLECTBEHHbIX YCAyr/ COLManbHON KapTbl JOCTATOMHO, 3@ WCKAOYEHUEM, ecnu
HEeobXx0MMO MPOM3BECTUN U3MEHEHUA B AAaHHbIX KAWEHTa.

(MyHKT 3.3 AononHMTb HoBbIM ab3alom pewieHnem Jupektopata N 29 ot 16.02.2022r.)

3.4. OtkpbiBatb camocToATenbHbii Cuyer B baHke/ BHOCUTL BKnag, obcnymuBaTbCa K
pacrnopaaTbCA CBOMMM [0XOfaMW MOMYT JOCTUTLIME YeTbIpHaauaTu neT AeecnocobHble rpamjaHe,
ABNAIOLLMECA KaK pe3njeHTaMu, Tak u HepesngeHTamu PA, ecnn BHYTpeHHUM npaBoBbiM akTom baHka
MO YacTU KOHKPETHOI YCnyrn NHOro He NpepycMOTPEHO.

3.5. baHk, B cnyyae, ecnn KnuMeHT COOTBETCTBYET YCTaHOBNEHHbIM/YTBEPMAEHHbIM DaHKom
ycnoBuAM 1 HactoAwmM [1paBunam, No kenaHuo NocnefHero n Aaa Hero oTKpbIBaeT U 0b6CyKMBaET:

3.5.1. 6baHKOBCKWIA cYeT;
3.5.2. cpouHblil BKnag,;
3.5.3. KapTOYHbIi1 cYerT.

3.6. B oTHOwWweHWN peHesHbIx cpeacTB Ha cyetax Knuenta BaHk umeer npaso 3anora (3a
UCKMIOYEHWEM CnyyaeB, MPEAYCMOTPEHHbIX 3aKOHOM), B KayecTBe obecneyeHusa Hapgfexallero
UCNoNHeHUA Bcex obAsaTenbcTs KnuenTa.

Pac4yemHo-kaccosoe obcnyxusarue

3.7. CueT OTKpbIBaeTcA ANA ABAAIOLLMXCA pe3npeHTaMn W Hepe3npeHTaMu (PU3MYECKUX fIUL,
ucxopA U3 uUx npepnouTteHuid, cornacHo Tapudcbam, B onybnnkoBaHHbIX BaHKOM BantoTax M Ha CPOKM,
yCTaHOB/EHHbIE COOTBETCTBYHOLLUM [LOrOBOPOM.
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3.8.  KnueHT, nopnucbiBas COOTBETCTBYIOLUMIA AOroBop, nopyyaer baHky u paeT npaso B
6e3aKLENTHOM MOPAJKE CMUCbIBAaTb JEHeMHble CpPeacTea C peicTByroimux B baHKke cBoux cuyeToB B
CNepyroLLIMX Cryyanx:

3.8.1. B cnyvae owMBOYHOro 3a4MCleHUA CPEACTB Ha CYET (B TOM 4ucne Mo MNpPUYMHE

nporpammHoii OLLINGKK), a TaKk#e NPKU BO3HWKHOBEHUW Nepepacxoaa, AeOUTOPCKO 3a[0MHEHHOCTH;

3.8.2. c uenblo M B cnyvae ynnaTtbl BCEX BWAOB YCTAHOBMEHHbIM 3akoHogatenbcTBoM PA

HaNoroB 1 NpoyYmx obAa3aTenbHbIX NnaTeKei;

3.8.3. B cnyyae nonyyeHMA 3aABKWM Ha CNMUCaHWE AEHEMHbIX CPEACTB Ha OCHOBaHWM peLleHunA
cyAa, B TOM 4MCe UCMONHUTENbHbIX [LOKYMEHTOB;

3.8.4. B cnyyae HeucnonHeHuna KnneHTom nmeromnxca B oTHowweHun baHka obA3aTenseTs;

3.8.5. B cnyyvae B3biCKaHWA NnaTexeil, NpefycMoTpeHHbIx Tapudamu baHka;

3.8.6. B nNpouux ycnoeuax, NpefycMOTPEHHbIX HOPMaTUMBHO-NPaBOBbIMU aKTamu.

3.9. KnuneHnT 0ba3aH BEpHYTb OLLUMOOYHO, MO NPUYNHE NPOrPaMMHOI OLUMBKKM MAN MHOW NPUYNHE,
3ayuncneHHble baHKOM Ha ero cuYeT ¥ UCNonb30BaHHbIE EHEeXHble CPEACTBa, a TakKe KaneHT cumtaerca
YBEAOM/IEHHbIM, 4TO B C/lyyae MCMONb30BaHUA OLUMOOYHOIO 3a4YMUCAEHHbIX W HE MPUHAZNEHALLNX emy
OEHEMHbIX CPEACTB, B OTHOLUEHMM WCMOMb30BaHHbIX [EHEMHbIXx cpencTts byper  paccuvTaHa
npegycMmoTpeHHasa Tapudhamn NpoLeHTHaA cTaBka (NpW HannM4um).

3.10. [llpaBa HKnueHTa Ha pacnopsAMeHMe CYETOM W WMEIOLMMUCA Ha HEM [EHEKHbIMM
CpencTBamMM MOTYT OrFpaHMuYMBaTbCA MO PELUeHUO CyAa, Ha OCHOBaHUW 3aABKW, NPeACcTaBAEHHON
opraHamu, obecrneynBaroLLMMN NPUHYANTENBHOE UCNOHEHNE CYAebHbIX aKTOB UM HaloroBbIM OPraHOM.
B3bickanne peHesHbix cpepcte co Cueta 6e3 pacropsseHua KnueHTa MOMET OCYLLECTBAATLCA MO
pelleHnto  cyfa, Ha OCHOBaHWM  3aABKW, MpEACTaBNEeHHOW opraHamu, obecnevvBaroLLLUMK
NPUHYAMTENBHOE WCNONHEHNE CyfaebHbIX aKTOB, W HanoroBbIM OPraHoMm, corfacHo [ pasjaHcKkomy
Kopekcy PA, a Takie B cnydaax U nopagke, NpefycMOTPEHHbIX COOTBETCTBYHOLLIUM JOrOBOPOM.
(MopnyHkT 3.10 nsmeHeH peluenvem dupektopata N 118 o1 26.04.2021r.)

3.11.KnneHT oTHocuTenbHO bakTa B3bICKaHWA AeHemHbix cpeacTs ¢ ero Cyeta yBepgomnsetca
NOCPeACTBOM BbIMUCKM ¢ paHHoro CueTa, B COOTBETCTBMU BblOpaHHbIM UM CNOCOOOM M MOPALKOM
KOMMYHMKaLuW (noslyyeHne BbIMUCKK).

3.12. KnueHT camoCTOATENbHO pacnopaMaerca umerowmmuca Ha ero Cuete AeHEKHbIMM
cpencTtBamu. baHK He MmeeT npaBa orpaHMyMBaTh npasa KnneHTa Ha pacnopAMeHne UMENLLUMUCA Ha
ero Cyete pAeHEMHbIMM CpeAcTBaMM, MOMUMO CNyyaeB, MPELYCMOTPEHHbIX 3akoHoM, [lpaBunamu u
COOTBETCTBYHOLLUMM J,OrOBOPAMU.

3.13. Nucbmenuble cpenkn no Cuety ocyuwiectBnatotca KnueHtom nnbo OT ero vmeHun, Ha
OCHOBaHWM Hagjexalimm obpa3om 3anosHeHHbIX [lnaTemHbix nopydeHuid. [locTynneHwWA HanuyHbIX
OeHexHbix cpeactB Ha CuyeT  u/MAM  cnucaHMA € HEro  OCYLLECTBMAKOTCA Ha OCHOBaHUe
NPUXOAHbIX/PacXOfHbIX KaccoBblx KBWUTaHUMA.  [locTaBneHHas Ha KBuTaHUMAX nopnucb HKnuenTa
ABNAETCA YA0CTOBEPEHNEM COBEPLUEHHOI NO CYETY onepaLuu.

3.14. baHk npuHumaeT K wucnonHeHwto [lnaTexHoe nopyyeHue KnveHTa TOMBKO NpPW HanUyKUm
poctatouHbix cpencte Ha Cuyete. CpepctBa CNWCHIBAKOTCA B COOTBETCTBUM C  KaneHOAPHON
oyepepHoCTbio nMpefcTaBneHna B baHk [MnaTeHbix nopyyeHuii n Apyrux LOKYMEHTOB O CMMCaHuM, a
npu HepocTaTKe - B NOPAAKeE, ycTaHoBneHHOM [ paxpaHckum Kogekcom PA.

3.15. B cnyuae, korpa umetowmeca Ha Cuete KnueHTa cpefcTBa HefloCTaTOUHbI AAA UCMOMHEHUA
lMnaTexHOro NOpyYyeHus n B3MaHMA YCTAaHOBNEHHOW 3a UCMOHEHME NAaTbl UAN 3a COBEPLUEHNUE CAENKM
no KoHBepTauuu BantoTbl, [natexHoe nopyyeHune BosbpaLaetca KnuenTy 6e3 ncnonHeHusa, npu aTom
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baHk B nopobHbIX cnayyasx He HeceT OTBETCTBEHHOCTM 3@ MOHeCeHHble YObITKW BCNeACcTBUE
HENCMOMHEHNA pacnopsAMeHna KnneHTa.

3.16. KnnenT BNpaBe OTMEHUTb npepacTaBneHHoe um [lnatexHoe nopyyeHWe, MONHOCTBHIO
BO3MECTUB MOHECEHHbIE B CBA3M C 3TUM YObITkM KnueHTa.

3.17. Kacatowmeca [natexHOro nopyyYeHMA MONOMEHWA, HE BKIIOYEHHble B  YCnoBuA,
perynupytotca [pampaHckum kogekcom PA, 3akoHom PA “O nepeBope cpeActB Mo nnaTeHbIM
nopyyeHuam” un ytBepsaeHHbIM LleHTpanbHbim 6ankom PA “lopapkom O MakcumanbHbIX CpoKax
COBEpLUEHNA [OEHEMHbIX NepeBofoB Ha Tepputopun Pecnybnukn ApmeHua”, a Takme [pyrumun
BHYTPEHHUMU NMpPaBOBbIMM akTamn baHKa.

3.18. B oTHOweHun emenHEBHOro octatka no cyety baHK MOMeT HauMcnATb NPOLEHT B
pa3mMepe, ycTaHOBAeHHOM peiicTBytowmmmn B baHke Tapudpamn n [OroBOPOM, Mpu 3TOM, eXefHEBHbIM
OCTaTKOM cyuTaeTca (PaKTUYECKWMI OCTaTOK Ha cYeTe Ha KOHel, onepauuoHHOro AHA. [lpoueHTbl Ha
nmeronecs Ha Cyete CyMMbl HAYUCNAKOTCA 3a KaleHOAPHblii Nepuod, CO BHA MOCTYMN/IEHUA CyMMbl B
BaHk po oHA, npeglecTBytoLLero ee Bo3gpata KnneHTy unu cnucaHua co cyeta KnueHta no apyrum
OCHOBaHMWAM.

3.19. baHk oKpyrnaeT BbiNnaYnBaemMble HAIMYHbIMW SEHENHbIE CPEACTBA CEAYHOLLUM 0bpa3om:

- Cymmbl B pa3mepe bonblue uam pasHom S (MATu) apamam PA okpyrnatotca po pecaru;

- CyMMbl B pa3mepe MeHblue S (nAatu) gpamos PA okpyrnarotca fo Hyna.

3.20. B cnyyae oTcyTCTBMA MENOYM B MHBANOTE (MOHET), CYMMbl OKPYIIAKOTCA A0 CaMOW MENKOM
Kyntopbl, a ocTanbHaA CyMMbl BblgaeTca B Apamax PA no cpegHemy Kypcy obmeHa, cpopmypoBaHHOMY
Ha JaHHblA MOMEHT B OTHOLUEHUW JAHHOW MHBaMOTbl Ha BaNtOTHOM pbiHke PA, onybnvkoBaHHOMY Ha

ocuumanbHom caiite LB PA.

3.21. baHk B3uMaeT pacuyeTHo-KkaccoByto nnaty co Cyeta OfHOBPEMEHHO C MpefocTaBieHUEM
ycnyru no Tapudpam, AeiCTBYIOLLMM 3a JaHHYIO OMnepaLmio Ha MOMEHT €€ OKka3aHWA.

3.22. lNpepycmoTpeHHas 3a rogosoe obcnyxusaHne Cyeta nnata 3a nepsblii rof, obcnyxmnBaHuA
B3UMaeTcA baHKom B yctaHoBneHHom Tapudamu pasmepe B MOMEHT OTKpbITUA CueTa/3aKkntoueHus
porosopa. [1nata 3a Kamfblili nocnepyownii rog, B3umaetca co Cyeta B NOCNeAHNI KaneHaapHblid feHb
nepBoro mecaua JaHHOro roja.

3.23. lNpepycmoTpeHHas 3a rofosoe obcnyxmsaHve KapTbl nnata 3a nepsblii rog, obcnyxusaHua
B3umaeTca baHkom B yctaHoBneHHOM Tapudpamn pasmepe NOAHOCTHIO B MOMEHT 3aK/IO4YeHMA [LOroBopa,
B cnyyae Bblbopa rogoBoro crnocoba onnatbl. [lnata 3a KampapliA nocnepyrolMil KaneHnapHblii rog,
B3MMAaeTCA CO cyeTa, B NepBblii pabounil feHb NepBOro mecAla JaHHOro roga, 6e3 fonoAHWUTENbHOro
paspeweHusa. B cnyvae Bbibopa ememecAauyHoro cnocoba onnaTbl, Mfnata 3a MepBblii  MecAL,
obCcnyKMBaHUA KapTbl B3MMaeTCA B MOMEHT 3aK/lItouYeHMA [OroBopa, a 3a Kafgpblii nocnepyroLiuit
KaneHgapHbllii MecAL, - B NepBbliA pabounii feHb.

3.24. YctaHoBneHHble Tapuchamn KOMMCCUM MAKM MpPOYME NNATEXM, 32 WCKIOYEHUEM Cryyaes,
NpefycMOTPEHHbIX AaHHbIM gorosopom Cueta, B nepBooyepeaHoM 6e3aKkLenTHOM NOpAAKE B3UMAtOTCA
C ABNAOLLErOCA/-MXCA NPeSMETOM CAeNKN cyeta/-oB KnneHTa B gpamax PA, a B cnyyae oTcyTcTBMA MAm
HepocTaTKa CPeAcTB Ha mocnegHem/-ux - co cuyeta/-oB KnueHTa B ponnapax, 3atem cyeta/-os B EBpo,
3aTem cyeta/-oB B pybnax, a B cnyyae OTCYTCTBMA WM HepoCTaTka CPeACTB Ha nocnefHem/-ux — co
cyeta/-oB KnueHTa B [pyroil MHBanNOTE MNpPU €ro/ux Hanuuuu, B pe3ynbTaTe 4Yero KoHeepTauuA
“HBaNtoTbl B apambl PA ocyliecTBnaeTca no cpefHeMy Kypcy obmeHa, chopmmpoBaHHOMY Ha BaatOTHOM
pbiHKe PA Ha MOMeHT KOHBepTaumu, onybamkosaHHoMy Ha oduumanbHom caiite LB PA. Tlpu atom npwm
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B3MIMaHUM KOMWUCCMM CO CYETOB B OfHOI BantoTe MNPEUMYyLLECTBO OTAaetcA Haubonee paHblue
OTKPbITOMY CYeTy.

3.25. baHk cosepluaeT TakMe onepauuun B BantoTax, OTamyaroLmxca ot Bantotbl Cyeta. B cnyyae
noctynnenna Ha CYeT M CMUCaHUA C Hero [eHeMHblX CPeACcTB B BantoTe, OTnMvaroLLeiica OT BaltoTbl
Cueta, Kypc KOHBepTaumu ycTaHaBniuBaeTcA baHKOM Mo Kypcy KOHBepCHMOHHbIX onepauuii BaHka,
OECTBYHOLLLEMY Ha [iaTy COBEpLLEHMA onepaLun Nno KoHsepTauuu. KoHBepTauma coBepLuaeTca:

1 B cnyvae KoHBepTaLuuW CyMM, MEPEBOAMMbIX C BaltOTHOrO CYETa Ha TPaH3UTHbIN cyeT, Mo
Kypcy ©6€e3HannyHbIX KOHBEPCMOHHBIX BaNtOTHbIX onepauunii baHka, pelicTByrolemy Ha paty
COBEpLLEHNA onepaLluu;

{ B cnyyae KoHBepTaLUUW AA COBEPLUEHUA CAENKN C TPaH3UTHOrO cyeta, Kypcy 6e3HannyHbIx
KOHBEPCUOHHbIX BaNtOTHbIX onepauuii baHka, geicTBytoLL,eMy Ha AaTy COBEpLUEHUA OonepaLyuu.

3.26. O kpegutoBaHun Ha Cuete KnueHTa akuenTupoBaHHOW baHKOM CyMMbl nNnaTeXHOro
nopyyenus baHk yBegomnaer KnaveHTa mocpencTBOM Bblfayu BbIMMCKW, COMMacHO YCIOBUAM U CPOKaM,
NPepoCTaBNEHNA BbINUCKK, MPEAYCMOTPEHHOW [OrOBOPOM, 3aK/tOYeHHbIM Mexpay baHkom K
KnnenTtom.

3.27. B obcToaTenbcTBax, ocywiecteiasembix B baHke B nonb3dy KnueHTa mexbaHKOBCKMX W
MeXyHapoAHbIX nepeBofos, oba3aTenbcTBoM baHKa ABNAETCA KpepuTOBaHWE [EHEMHbIX CPEACTB
Ha Cuyete KnueHTa, a [AnA OCyWECTBNEHWA NpPOYUX [elCTBUiA, onucaHHbix B none “Llenp”
NNaTeXHOro NOpyYyeHua (B T.4. [OCPOYHOE MOralleHne KpeauTa MAU MnoralleHue MpPOLLEHTOB),
HeobXxoaMMO NpefcTaBuTb HanpasneHHoe B baHK cooTBeTcTBytoLLee nopyyeHue KnueHta mnu ero
npeacrasuTens.

3.28.Pactopienne porosopa CueTa ABnAeTcA ocHoBaHveM AnAa 3akpbiTua Cuyeta Knuenta.
OctaTtok peHexHbix cpencTs, umetowmxca Ha Cuete, Bbigaetca KnueHTy wmaM no ykasaHuio
nocnegHero nepesoautca Ha ppyroii Cuet He nospgHee 7 (cemu) paboumx [He No MoayYeHWUM
COOTBETCTBYIOLLLErO NMUCbMEHHOrO 3aAaBneHna Knnenta.

3.29.TlpepcraBneHHoe HKnmeHTOM 3aABneHME OTHOCUTENBHO PacTOPMEHMA [OroBopa/-oB U
3aKkpbiTua CueTa He NOJAEKWUT WCMOMHEHWIO, MOKA HE YCTpaHeHbl 0OCTOATENbCTBa, ABMAMOLLMUECA
OCHOBaHWEM /18 HenpeKpalleHua onepaumii no Cyery.

3.30.baHKk BnpaBe B OQHOCTOPOHHEM NOpAfKE NpekpaTUTb obcnyxuBaHne HaHKOBCKOro cyeta u
3aKpbITb cyeT 6e3 cornacua KnuenTa:

1 ecam Knuent ponyctun HapyweHwve [lpasun n TapudoBs, a Takme npounx obA3aTenbcrs,
MPUHATBIX B OTHOLIEHUW baHKa;

1 ecnu umetoTCcA OCHOBaHMA Npegnonaratb, YTO CYET UCMOMb3YETCA B KAaKUX-TO HE3aKOHHbIX
Lenax;

1 ecnn umetowmeca Ha cuyete KnveHTa [eHeMHble cpencTBa B TeyeHue nocnepyrolmx 12
(mBeHagLaT) MecALeB HeQoCTaTOYHbl A 0bCMyMUBaHWA CYeTa, B3UMAHWUA YCTAHOBIEHHbIX
Tapudpamun nnatemein nn no cyeTy He ObINO COBEPLUEHO HUKAKUX CAEMNOK.

3.31. baHk npepoctaBnAeT Bo3MomHOCTb KnueHtam nonyyatb SMS coobLueHna OTHOCUTENBHO
MOCTYMN/JEHNIA N pacxofoB Mo ux cyetam (B npepycMoTpeHHom Tapudpamu cnyyae - 6ecnnatHo), Takum
obpa3om NO BO3MOMHOCTM MpefoTBpallad He3akoOHHOe WCMOoMb30BaHME WMEIOLLMXCA Ha cyeTax
OEHEMHbIX CPefcTB. Cpasy no nonayyeHuu BbileynoMAHYTOro SMS  coobLueHnAa  HyHO
YAOCTOBEPUTBCA, YTO CAENKa COBEpLUEHa UMEHHO ¢ Befoma KnueHTa unm ero ynoaHOMOYEHHOro nuua,
MO ero pacriopsKEeHUd WM C €ero yyactmem. B cnyyae He3aKOHHOro WCMOMb30BaHWA, HafEMUT
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yBefoMnTb baHK, No3BOHMB Ha KpyrnocyTouHblil Homep: (+37410) 560 708 wnn 87-87. B cnyvae
yBELOMIIEHUA O HE3aKOHHOM WCMoMb3oBaHUK, cyeT OyaeT 3abnokupoBaH M bBaHK Ha ocHoBaHWM
3aABneHVA KnveHTa usyunT petanu caenku, u, npyu HeobxogMMOCTU, HaAYHET MpoLecc ee 06xanoBaHuA.
Mpu 3TOM, B cnyyvae HenonyyeHna SMS cooblienna KnueHtamm, akTMBUPOBABLLMMM YCIYry NOAyYeHuA
SMS cooblueHnii OTHOCUTENbHO COBepLUeHHbIX CAenok, baHK He HeceT OTBETCTBEHHOCTM, €CAU OHO
Obino oTnpasneHo baHkom, ogHaKo He JOLLNO O afpecara:

{1 u3-3a pedbeKTa TEXHNYECKOrO XapakTepa CTOPOHbI onepaTopa AMbo No UHOW NPUYKHE;

{1 u3-3a cmeHbl KnueHTom Homepa TenedpoHa n HeyBegomnenua ob atom baHka.

3.32. baHk, po nognucanua Knuentom porosopa CyeTta, 3HAaKOMWUT NOCNEHEro C YCIOBUAMU U

NMOPAQKOM rapaHTMpOBaHMA BO3MELLEHMA BKNafoB, cornacHo 3akoHy PA  “O  rapaHtTuposaHum
BO3MeLLLeHMA BaHKOBCKMX BKNafoB chusmueckux nuu,”.

[Tononxerue 6aHKoBCKUX U KapmMOYHbIX ciemos Knuenmos nocpedcmsom ogpuyuanbHo20
caiima banka

3.33. lNocpepctBom npuHagnemallero baHky nHtepHert caiita (panee: CaiiT), Kyaa Takie MOMHO
nepeiTH, HaxaB COOTBETCTBYHOLLYKO KHOMKY Ha odmumanbHom caiite banka www.vtb.am, BO3MOMHO
nepeT Ha CTpaHWLy YCNyru OCYLUECTBAEHWA AeHemHblXx nepeBofoBVTB-in v ¢ nnaTeHbiXx KapT
MasterCard, VISA uan ArCa (Armenian Card) ocywiecTBuTb nepeBofg, CymMMbl Ha OGaHKOBCKWI wnu
KapTouHblii cyeT KnuenTa B baHke.

3.34. lNepeBopg, He MOMET ObITb OCYLLLECTBNEH, €CW B NoAe A NOAMMCU Ha 0BOPOTHOW CTOPOHE
KapT MexayHapofHbIx nnatexHbix cuctem MasterCard n VISA He ykasaH TpexaHauHbiit kog CVC2.

3.35. Bantota nepesoga moxeT 6biTb Tonbko B Apamax PA (AMD). B cnyyae, ecnu Ha Caiite 6bin
ykasaH cyer B gonnapax CLUA (USD) wnm espo (EUR) wnu B pybnax PP (RUR), cymma nepesopa,
BBefeHHaa Ha Caiite B ppamax PA, 6yneT KoHBepTMpoBaHa Mo YycTaHOBAeHHOMy B baHke Kypcy
6e3HannyHbIX onepauuii B MOMEHT 3auyucneHua (oTpaeHuA B Bbinucke) Ha cuyeT Knuenta. B cnyvae
MYNbTVUBaNKOTHOI KapTbl, CyMMa NnepeBoja NnepeBoamnTca Ha cyeT B Apamax PA.

3.36 Ecnv Bantota  KapTOYHOro  cyeta  nAaTenbliuMKa  OTAMYAETCA  OT  BankoThbl
6aHKOBCKOro/KapTouHoro cyeta KnueHTa w/uan BantoTbl nepeBofa, TO OaHKOM-IMUTEHTOM KapTbl
nnatenblliMka W/ManM MO npaBunam MemAyHapofHbIx nnateHbix cuctem MasterCard, VISA, no
npasunam ArCA moryT B3umaTbCA Apyrue KOMUCCUM, He B3MMaemble B Nonb3y baHka, cBA3aHHble ¢
obMeHOM U KOHBepTaLueid BantoTbl.

3.37. TnaTenblMK MOMET OCYLLECTBUTb MEPeBOf, ecnn y baHKka ecTb pfia 3TOro TexHUYeckas
BO3MOMHOCTb. B cnyyae oTcyTCTBMA TEXHNYECKON BO3MOMHOCTM baHK MMeeT NpaBo OTKNOHUTL NepeBos,
coobwmns 06 atom yepes CailT.

3.38. lnatenbwmk obasyetca npaBuAbHO 3anoNHUTL Homep cuyeTa/kapTbl KnveHta. Ecnn Homep
cyeTa/KapTbl 3anosHeH npasBunbHO, To Ha CailTe oTobpamaeTcA 3alwimdpoBaHHble UMA W hammunms
Knuenta. O3HakomuBLUMCb C HUMM, [natenblumMk Ha CBOW CTpax M PUCK MPUHUMAET peELUEHUE O
NPOJOMKEHUN UK npekpalleHun [Nepesoga, MoHUManA, YTO cylecTByeT Hebonbllas BEPOATHOCTb TOrO,
4TO HenpaBW/IbHOE 3amnofiHeHne [aHHbIX cyeTa/kapTbl KnveHTa MOMET NpuBECTM K COBMafEHUIo
3aWndpoBaHHbIX MMeH W damunuin gpyroro knuveHta baHka. B pesynbtate peHbru moryt ObiTb
nonyyeHbl apyrum nuuom. B nogobHom mnu nrobom gpyrom cnyyae lnatenblymk noHumaet, 4to baHk
He uMeeT npaBa BO3BpallaTb OWKMOOYHO NepeBefeHHble AeHbru 6e3 cornacua nuua, NoMyYuBLUIErO
OEHbIN.

3.39. B cnyyae BO3HWMKHOBEHWA Npobnem (MOBTOPHbIE CMWUCAHMA C KAPTOYHOrO cyeTa, 3ajepmka
nepesoga U T.A.), CBA3AHHbIX C OCYLLECTBIEHNEM NepeBoja C UCMONb30BaHMEM NNATENbLLMKOM YCayru
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VTB-in, nnatenblumk obasaH obpatmutbcA B OaHK-IMUTEHT CBOE KapTbl, 3a UCKIOYEHUEM ClyYaes,
Korpa npobnema HanpamMyto ceasaHa ¢ ycnyroit VTB-in, npepgoctaBnaemoii baHkom, Hanpumep, B cnyyae
HepocTynHocTu yenyrmn VTB-in.

3.40. Buenax obecnedyenua 6esonacHocTn nepesogos no ycnyre VIB-in, cnucaHue cpepcts
ocywiectenaetca no texnonorun 3D Secure (Verified by Visa/MasterCard Secure Code) B cooTseTcTBUM
C Npasunamu, yCTaHOBAEHHbIMM BaHKOM, C MCNonb30BaHNEM OfHOPa30BOro NaposA, NPefoCcTaBleHHOro
Mnatenblumky baHKOM-3MUTEHTOM ero KapTbl. Tak Kak MNpaKTUYECKM HEBO3MOMHO obecneyntb
abcontoTHyto 6e30nacHoOCTb Mpy NpPOBefeHUN CAENOK B WHTEPHET CPefe, U BCE BO3MOMHbIE PUCKM,
BO3HMKalOLLMe NpU NPOBEAEHUN CAENOK B Takoll Cpefae, HeceT NnaTenbLUUK, 3a UCKIIOYEHNEM CyYaes,
KOrAa pUCK BO3HMKaeT no BuHe baHka u/unn 6aHka-amMnTeHTa KapTbl NnaTenbLnKa.

3.41. baHK He HeceT OTBETCTBEHHOCTU 3a [OCTYM WAU HE3aKOHHOE WCMONb30BaHWE [AAHHbIX
nnatenbliMKa TPETbUMMU NNLLAMU B MHTEPHET Cpeae.

MakKkcrmanbHoe 4Mcno MepeBOfOB B LeHb, MAKCMManbHbIi U MUHUMAIbHbBIN pa3Mep NepeBOAa,
pa3mep KOMUCCUMM 3a OCYLLECTBfIEHUE MepeBOfa, CPOKU OCYLLECTBNEHWUA MEPEBOfa W WHbIE YCHOBUA
6onee petanbHO YCTaHABAMBAKOTCA MpaBunaMu okasaHua yciyru VTB-in, KoTopble pasmelleHbl Ha
Caitte. [lnAa ocywiecTBneHuA nepeBoja niatenbluuKk 00A3aH MNpPaBWIbHO W MOMHOCTBIO 3anOfHUTb
Heobxogumyto anAa nepesoga MHdopmaumio, pasmelleHHyto Ha CailTe M akuenTuposaTb YCNOBUA
okasaHua ycnyru VTB-in u HacToAawwme [Npasuna.

(OononHutb Masy 3 HoBbiMK NyHKTamun 3.33-3.42 pewenuem dupektopata N 29 ot 16.02.2022r.)

¢cOqgbqRbgq £qdqdoqg 92 bopbpgqdes s9qaqa

3.42. Ycnyra «[leHexHble nepesofbl No HoMmepy TenedoHa» MO3BOMAET (DU3NYECKUM nuLaM
knneHtam 3A0 «baHk BTb (ApmeHua)» nonyyaTb nepeBofbl, OTMPaBAEHHbIE YEPE3 3NEKTPOHHbIE
nnatopmbl, MOBWAbHbIE MNPUIOHKEHWA  KOMMaHWi, coTpyHuyarowmx ¢ baHkom, Ha cBowO
KapTy/6aHKOBCKUIA CYET MyTem MPefoCTaBNEHNA OTNPaBUTEND CBOEro Homepa mMobunbHoro tenedoHa,
3apeructpmpoBaHHoro B baHke.

3.43. Ecnun knueHT nmeet B baHke bonee ofHOro geiicTBytoLero 6aHKOBCKOro cyeTa/kapTbl, TO
NPUOPUTET 3a4MCNEHNA NepeBoja OTjaeTca aeicTeytollei kapte KnuenTa. lNpu Hanuuum 6onee opHol
OECTBYIOLLLeli KapTbl MPUOPUTET HAYMCNEHWA NepeBofa OTHAETCA OEWCTBYHOLLel KapTe nocneaHeit
0aTOl OTKPbITUA (TOT e NPUHLMN NpUMeHAeTCA K BaHKOBCKMM cueTam).

3.44. baHK nmeeT NpaBo OTKasaTb B 3a4MCNEHNM NepeBOAa, OTNPABAAEMOro Ha KapTy/6aHKOBCKUIA
cyeT KnneHta nocpepctsom ycnyru «JleHeskHble nepeBofbl No Homepy TenedoHa", ecnn KnneHt nmeert
B baHke Tonbko pelicTByrowwmii CneumnanbHblii cuet/kapTy (T1.e. cyet/kapTty CoumanbHoro obecneyeHus,
cyeT EpmHoBpemeHHbIx Bbinnat, cyeT BosHorpampeHua, cyet/kapTy Bosmeluenuna, cuer CouwnanbHoro
nakeTa u MMble cCreunanbHble cYeTa, YCTaHOBEHHbIE NporpaMmMamMu nNpaBuTenbCTBa), u/unn y Knuenta
HeT cueta B papamax PA B baHke, w/unu otnpaBuTenb/monyyaten He MpoOLUEN MPOBEPKMY,
yCTaHOBNEHHblE BHYTPEHHWMW NpaBOBbIMM akTamu baHka, u/unum no npepoctaBneHHomy KnueHtom
Homepy B ABC BaHka 3apeructpupoaHo 6onee ogHoro KnneHra.

3.45. YcnoBua u Tapuddbl onepaumii, OCYLLECTBAAEMbIX MO KOHKPETHbIM 3NEKTPOHHbIM
nnatopmMam M MOOUBbHBIM NPUNOKEHUAM Yycnyrn «[leHemHble nepeBofbl Mo Homepy TenedooHa,
pa3mMelLieHbl Ha ochuumanbHOM cainTe baHka.

(mononHeHwe cpenaHbl cornacHo pelleHuto upektopara Homep 158 ot 16.06.2022r.)

4. HAKONUTENbHbIIA CHET
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4.1.baHK OTKpblBaeT pAanA PU3NYECKUX NUL, - Kak pPe3nJeHTOB, TaK W HEPE3UAEHTOB,
HakonutenbHblii cyet (ganee - HC), npegoctaBnAtoLLNii BO3MOMHOCTb KONMUTb CYMMbl M HauuUcCnAemble B
OTHOLLUEHWN HUX MPOLEHTbI, C BO3MOMHOCTbIO BOCMOMb30BATLCA AEHEMKHbIMU CpefcTBamn B Nto6oi
MOMEHT.

4.2. HC otkpbiBaetca beccpoyHo ([lorosop 3akntoyaerca Ha HeonpeaeneHHblil Cpok) U KnueHT B
ntoboii MOMEHT MOMeT 0bHynMTb 1 3aKkpbiTb HC.

4.3. baHk B oTHoweHun octatka Ha HC Hauucnaer m BbinnadymMBaetcA npoueHTbl. B cnydae
3aKpbITMA CHETA, PaHEE BbIMNa4YeHHbIE NPOLEHTbI BO3BpaTy He nognexar. [lopagok 3auncneHma Ha cyet
HauucneHHbix B OTHoweHun octatka HC npouentoB u noauble ycnosua HC onucaHbl B
WHdopmaumonHoii  bpowutope HakonutenbHoro cyeta ana  cusmdeckux nuy, 3A0  “bank BTb
(ApmeHua)”, a TakMe B 3akntoueHHoOM ¢ baHkom porosope.

4.4. Toposble npoueHTHble ctaBkn no HC ycranasnusatotca Tapucpamu baka.

4.5. B otHoweHun HC npumeHsatoTca obLune ycnosua OTKpbITUA U obcnyxusaHua Cueta B Toi
mMepe, B KOTOpPO OHW HE nNpPOTUBOPEYAT YCNOBUAM, BKAIOYEHHbIM B  COOTBETCTBYHOLLYIO
WUrdpopmaumoHHyto 6poLutopy.

5. CHETA EAMHOBPEMEHHDbIX OEHEMHDBIX BbIMJIAT

5.1.baHk, B pamkax 3akoHa PA “O rocypapcTeeHHbIx nocobusax”, noctaHosneHua [paButenbctea
PA° n Ha ocHoBaHuM paHHbix KnueHTta/beHeduumapa, BKAOYEHHbIX B NpPefoOCTaBAeHHbIi
YnonHomoueHHbIM opraHom CnMCOK BbInnat, aBTOMaTU4ecKu OTKpbIBaeT Ha umAa KnueHta, 6e3 ero
HenocpeacTBeHHoro npucytcteua, CueT e€AUHOBPEMEHHbIX AEHEXHbIX BbinnaT (baHKOBCKUiA cyeT) u
BHOCUT Ha paHHblli cyeT CymMy €eQMHOBPEMEHHOW [EHEMHON BbINnaTbl, MNepeBefeHHOW U3
locypapcTeBeHHoro brogeta Pecnybnuku ApmeHua.

5.2. Ha cyeta epMHOBPEMEHHbIX JEHEMHbIX BbINAaT 3a4YWNCAAIOTCA: CyMMa E€AMHOBPEMEHHOrO
nocobua npu poxaeHun pebeHka, cymma nocobua no MaTepPUHCTBY AnA HepaboTatoLLEro nuL, U npoyne
€AMHOBPEMEHHbIE OEHEMHbIE BbINNaTtbl, YCTaHOBAEHHblE nocTtaHoBneHve [Mpasutenbctea PA N 287-UL
ot 12.03.2020r.

5.3. KnueHnT npuobpeTaeT npaea Bnagenbla cuyeta W MoMeT pacnopsamarbca  Cymmoit
€0VUHOBPEMEHHOWN AEHEXHON BbINNatbl TONbKO nocne 3akntoyennsa ¢ baHkom [oroeBopa Ha OTKpbITUE K
obcnyxmsaHne baHkosckoro cueTa (panee — Cuer).

5.4. B Banke KnuneHT mMoxeT umeTb Tonbko oguH CyeT €AMHOBPEMEHHDBIX AEHEXHbIX BbINnat, Ha
KoTopblil 3auncnatotca CyMMbl elMHOBPEMEHHbIX LEHEXKHbIX BbIMNaT.

5.5.Ha CuyeT epMHOBpPEMEHHbIX [EHEMHbIX BbINAAT 3ayucndeTca  ucknouutenbHo Cymma
€4UHOBPEMEHHOW [leHEKHOW BbINnaTthbl.

5.6. CymMMbl eAMHOBpPEMEHHbIX [AEHEHKHbIX BbINAaTt MOryT obHanMumBaTbCA MNONHOCTBIO NKU60
YaCTMYHO.

5.7. OTHoweHUA, cBA3aHHble C pacrnopaxeHnem CyeToM efMHOBPEMEHHbIX OEHEXKHbIX BbIMnar,
OTKPbITbIM Ha MMA KnueHTa, peryanpyrotca JOroBOpoM, 3akntouveHHbIM mMexay KnueHtom u BaHkom,
ycnosuamn obcnymunsanna baHkoBCKMX cuyeToB n BpoLutopoii obcnysnsaHna baHKOBCKMX cYeTOB.

5.8. Cymma egMHOBpPEMEHHOI AeHEeMHOW Bbinnatbl, 3auncneHHas Ha CuyeT efuMHOBPEMEHHbIX
AeHeXHbIX Bbinnat, Bo3ppalLaerca B [ocypapctBeHHblil Hropmet Pecnybnnku Apmenusa, ecnn KnueHt
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nmbo nHoe nuuo B 12-MecAYHbIN CPOK, yCTaHOBNEHHbIN [ paxaaHckum kogekcom Pecnybnmku Apmenus
(mo nocnepHero gHA 12-ro mecaua, cunTaa ¢ gatbl npeacraBneHna B baHk Cnucka Bbinnat, B TOM yucne
LaHHbIX, HeobXOaUMbIX ANA OTKPbITMA baHKOBCKOro cyeta) He NpefbABKUN CBOEro TpeboBaHuA.

B pamkax HactoAweil rnaebl WHbIM AMLLOM cYMTaeTcA ULo, NpeacTaBuBllee B baHK BblgaHHYO
Knuentom/beHedomumapom 1 yaocToBepeHHYO B HOTapuanbHOM MO0 WHOM NPUPAaBHEHHOM K HeEMy
nopAAKe [OBEPEHHOCTb Ha MNpeabsABneHne TpeboBaHWA (pPacrnopAMeHWe Ha CrucaHUe UMEROLLIMXCA Ha
BaHkoBCKOM cyeTe CpeacTB) MAM ANLO, YbW JaHHble NpefcTaBneHbl B baHK Y NoAHOMOYEHHbIM OpraHOM
C uenbto Bbinnatbl eMy Cymmbl eMHOBPEMEHHOIN [EHEMHOIN BbiNAaTbl, 3a4NCNEHHON Ha OTKPbITbIK Ha
nva Knnenta/benedomumapa cyer.

5.9. B otHoweHun Cyeta efMHOBPEMEHHDIX LEHEKHbIX BbINnaT NPUMEHAIOTCA TakXe YCnoBuA u
[paBuna oTKpbITUA 1 obcnymmnbaHua Cueta.

6. CYET B PAMKAX COLMWAJNIbHOIO MAKETA (COUCHET)

6.1. BaHk, B paMKax NoNoOMeHWiA NopAfKa NpefoCcTaBleHUA COLMANbHOMO NakeTa, YTBEPKAEHHOTO
MpaBuTenbctBom PA; no menaHnto KnveHTa OTKpbIBaeT CreuuanbHbli CYET B paMKax COLManbHOrO
nakerta.

6.2. KnnenTy He paspeluaeTtca coBepliaTb obHanuumBaHue cymm ColcueTta, 3a UCKNOYEHWEM,
CnepyoLLMX CyYaes:

6.2.1 ecnu B ycTaHOBNEHHOM 3akoHopaTenbcTBom PA nopagke KnveHT nonyyaetr npaBo Ha
nosyyeHue neHcunM u npefctaBnfeT B baHK COOTBETCTBYHOLLYIO MEHCUOHHYHO KHUKKY. [lpn 3TOM,
OfHOBpEMEHHO Heobxopmmo, 4Tob Ha Coucyete KnueHta OTCYTCTBOBaNM MOCTYMAEHWA COLNaKeTa
KaK MMHUMYM B TeyeHne 3 MECALLEB C MOMEHTA NOMyYEeHMA NOCNEAHEro COLMOCTYNNEHUA;

6.2.2. ecnn KnueHT npepcrtasnAaetr B baHK 3asBneHvMe O nonayvyeHUM wuHgopmauun ot
HanoroBOro opraHa O pasmepe CoLManbHbIX BbINNaT 3a NPEALIECTBYHOLUNIA TOf, UCHUCNEHHbIW C
nognexatleid nonyyeHmto KnveHTom 3apnnatbl ¥ NpeanpuUHUMATENbCKUX PacXofoB, U dhaKTUYeCKu
MepPeYnCNerHHbIX BefyLLleMy peecTp y4acTHUKY, AnA obOHanMyMBaHMA WMMEROLLLErocA ocTaTka Ha
coucyete no coctoAHuto 1 AHBapA TeKyllero roga, Ha ocHoBaHuu 3akoHa PA “O HakonuTtenbHbIX
neHcmax”(Ha OCHOBaHUM MHApopMaL MK, NONYYEHHOI OT HaNOroBOro opraHa, onpefendeTca pasmep
nopnexatleil 0bHanM4MBaHMIO CyMMbl);

6.2.3 B cnyvae cmepTv KMnmeHta — nMpu NpencTaBNe€HUM HACNELHUKOM COOTBETCTBYHOLLEMO
AOKYMEHTa;

6.2.4. B cnyyae yCTaHOBNEHWUA UHbIX ClyvaeB noctaHosneHvem MpaButenbcrea PA.

6.3 B npouecce nonb3oBaHua CoumanbHbIM MakeTom KnneHT MomeTe ocCyLLLecTBAATb
nepeuncnenna ¢ Coucyera 6e3HanMuHbIM CNOCOOGOM  TONABKO PE3NAEHTaM, BKIIOYEHHbIM B
npepcraBneHHbli MNpaButenbctBom PA cOOTBETCTBYHOLLMIT NepeYeHb OpraHn3aumii ¢ Lenbio onnatbl
ycnyr, npefocTaBAfeMbIX B paMKax COLManbHOMo nakera.

6.4 KnnenT MmoxeT nonyuutb cnpaBky 06 oTKpbiTMM Coucyeta, obasatenbcrTBax nepes
BaHkom B pamKax couuanbHOro nakeTa v NpPoYMx onepauuax, Npy 3TOM, Bbljaya CNpaBoK B pamKax
obcnymBaHUA coumanbHOro naketa npomssogmtca baHkom becnnartHo.

6.5 Knvent MoxeT cmeHuTb bBaHk, obcnyxusatowmii ero CoucyeT, TONbKO B HOBOM
6104 KETHOM rogy, [0 MOCTYNAEHWA NEepBOI CyMMbI COLMANbHOMO NakeTa TeKYLL,Eero roga.
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6.6 Knuent, nognucbiBaa [loroBop coucuyeta, faeT cornacuMe Ha COBEpPLUEHWE CREeAyHOLLLUX
aevicteuin no vactn CneumanbHOro cyeta, OTKPbITOrO B pamKkax COLMarbHOrO MnakeTa, YCTaHOBAEHHOro
nopAagkom npepoctaBneHna CoumnanbHOro nakera:

6.6.1. oTHocuTenbHO npegocTaBneHna MuHuCTEpCTBY Tpyfa M couuanbHbix Bomnpocos PA
CBEEHWNIA, COCTaBMAOLLNX BaHKOBCKYHO TallHy, YCTaHOBNEHHYIO 3akoHOM PA o 6aHKOBCKOI TailHe;

6.6.2. oTHocuTenbHO npepocTaBneHua paboTopaTento CoCTaBAAOLWMX OaHKOBCKYHO  TaiiHy
CBEfeHUA OTHOCUTENbHO o0bA3aTenbCcTB KnueHTa Ha MOMEHT ero yBOAbHEHMA C paboTbl wam
NnpeKpaLLLeHns ero npaea Ha NoNb30BaHWE COLMANbHbIM NAaKETOM MO MHON NpUYMHE.

6.7. WKnneHT o06a3yetcA npepoctaButb B baHK fybnukat [foroBopa, 3aKIOYEHHOro C
COOTBETCTBYHOLLLE/I OpraHu3aumeil, ABNAIOLLMIACA OCHOBaHWEM AnA MpUOOPeTeHMA yCnyr couuanbHoro
nakeTa (3a WCKNOYEHVMEM CNyyaeB, MpefycMOTPEHHbIX nopAajkom npegoctaenedna CoumanbHOro
nakeTa, yTBEpPMAEeHHbIM noctaHosneHvem [pasutenscrea PA).

6.8. B oTHOLeHW cyeTa B pamkax CounanbHOro naketa NPUMEHAKOTCA TaKKe YCNOBUA OTKPbITUA
n obcnyxusaHua Cueta B TOl Mepe, B KOTOPOW OHWM He MpOTUBOPEYAT YCIOBUAM OTKPbITUA W
obcnyxmBaHuA cyeta B pamKkax CouuanbHOro nakera, yTBEpMAEHHOrO noctaHoBneHuem [1paBuTenbcTBa
PA.

7. CPOYHbIE BKNADbI

7.1. baHK npuHMMaeT JeHeMHble CPeAcTBa Y (PU3UYECKUX MWL, — PE3UAEHTOB U HEPE3UAEHTOB
(nanee - Bknagn) B ppamax PA/ponnapax CLUA/pybnax PP n obasyetca B COOTBETCTBUM C YCAOBUAMM W
MOPALKOM, YCTaHOB/IEHHbIM A JaHHOrO BMAA BKNafa BEPHYTb BHeceHHy KnueHtom cymmy Brnapa
npuunTatoLLmeca NpoLeHTbl. baHk NocpeacTBOM BHYTPEHHMX NMPaBOBbIX aKTOB MOMET YCTaHOBUTb BKNaf,
B APYroii Bantote.

7.2. KnneHnT moxer BnOMWTL B baHke cpoyHblii Bknag Ha ycnoBuAax M NO MPOLEHTHbIM
CTaBKaM, YCTaHOBMIEHHbIM AJIA CPOYHbIX BKNaJOB M Ha [aHHblii MOMeHT peiicTByrowium B bBaHke.
BaHk 06a3yeTca BepHyTb cymmy Bknapa no nepsomy xe TpebosaHuto KnneHTa.

7.3. Ycnosua no supy Bknapa (Bkntovaa CpokK, rofoByto NPOLEHTHYO CTaBKy, CYMMY, BantoTy
Yy W Opyrue OCHOBHble ycnosua no Bknapy) oTpamatorca B uHopmaLMOHHOW Opolutope Mo
paHHomy Buay Bknapa (nanee — bpowtopa), a Takse B [orosope. [lpu atom, ykasaHHad B
[lorosope npoueHTHaA cTaBKa HE NMOANEMUT U3MEHEHUIO B TeYEHME BCEro JOroBOPHOrO Cpoka Mo
Bknagy, 3a ncknoueHnem KOHKpeTHbIX BMAOB Bknapos, MOpAAOK M3MeHEHUA MPOLEHTHbIX CTaBOK MO
KoTopbIM ycTaHaBausaetca VMiHdpopmaLumoHHo 6poLutopoil.

7.4. Mopapok n cnocob BbiNnaTbl NpoueHToB No Bknapy npenycMatprBatoTCA COOTBETCTBYHOLLUM
AOrOBOPOM, @ TaK¥Ke COOTBETCTBYHOLEW MHopMaLLMOHHOM 6poLLtopoii.

7.5. Ha Bknap/c Bknapga moryt 6b1Tb pa3spelueHbl AONONAHUTENbHbIE NMOCTYNAEHNA U U3bATUA,
cornacHo peiicTeyroLLeid pna gaHHoro suaa Bknaga MHdopmaumorHoii 6polutope.

7.6. baHk moxeT yctaHOBUTL anAa noboro Bupa Bknaga MuHUManbHbI M MakCUManbHbIN
pa3mepbl MO BAOKEHWIO, MOCTYMAEHNIO N U3bATUIO cymm Brnaga.

7.7. lpn oTcyTCTBMM CYeTa, MapannenbHo c 3akntodeHnem [lorosopa 6aHKOBCKOro Bknaga
3akntoyvaetca [loroBop Ha OTKpbITUE M obcnyxuBaHue 6aHKOBCKOrO cyeTa M OTKpbiBaeTcAa CuerT,
MOCPEACTBOM KOTOpOro OyayT OCYLLEeCTBAATbCA NPOM3BOAMMbIE Ha cyeT Mo Bknagy BnomeHus,
MOCTYNAEHNA N U3bATUA.
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7.8. Knuent pacnopsmaerca Bknagom camoctoaTenbHo. bBaHK MoMeT ucnonb3oBaTb Cymmy
Bknapa B nopagke, yctaHOBNEHHOM 3aKoHogaTenbcTBoM PA.

7.9.C uenblo yBeJOMAEHMA O Chenkax, CBA3aHHbIX C BHeceHHbIM HKnuenTom Brknapgom
(ochopmneHmne, [OCPOYHOE pacTopkeHue, noralleHue, YyMeHbLUeHe CyMMbl, opopmieHne Kpeauta nog,
3anor Bknapa), bank moxet 6ecnnatHo oTnpaButb SMS coobLueHne OTHOCUTENbHO COOTBETCTBYHOLLEN
COenkn Ha Homep MobunbHOro TenedoHa, NpeaBapuTENbHO NpesocTaBneHHbli KnueHtom baHky.

[Topadok Ha4yucneHusa u Bbiniamel npoyeHmos no Brnady

7.10. Cymma HayucneHHbIx NpoueHTOB no Bknagy, B COOTBETCTBUM C YCTAHOBMIEHHbIM
CPOKOM, NepeyncnaeTca Ha OTKpbITblii B BaHke baHKkoBcKuii cyeT KnuneHTa (ecnm He nmeeTca MHbIX
nopyyeHuii Knuenra).

7.11.MpoueHTbl no Bknagy ncymcnatoTca B COOTBETCTBUM C KONMMYECTBOM KaNneHAapHbIX AHE
3a nepwoj C jartbl nocTtynneHusa cymmbl Bknaga B baHk no pAeHb, nNpepLUecTBYOLLMWIA
LHIO ero Bo3Bpata BKNaguuMKky unu cnucanma co Cyeta mo uHbIM ocHoBaHuuaM. [lpu pacyeTte

MPOLEHTOB 3a OCHOBY NPUHUMaETCA (haKTUHECKOE KONMYECTBO AHEN B rofy.

7.12. B cnysae pocpoyHoro Bo3BpaTa Bknaga, npoueHTbl paccuyuTbiBarOTCA U
BbinnaymsatoTca cornacHo [lorosopy 6aHkoBckoro Bknaga v WMHdpopmaumoHHoii 6polutope no
paHHomy Buay Brnapa.

3awnroyeHue u npononeayus Jloeosopa 6aHkoBcKozo sKiada

7.13. [loroBop 6aHKOBCKOro BKnaga npuobpeTaeT FOPULUYECKYIO CUTY C MOMEHTa 3a4WCieHUA
cymmbl Bknapa Ha feno3nTHbIi cyer.

7.14. [loroBop 6aHKOBCKOro BKflafa COCTaBNAETCA W 3aKNtovaeTcA B 2-X OpUrMHanbHbIX
ak3emnnapax. Knuenty npegocrtasnaerca 1 ak3emnnap [orosopa 6aHKOBCKOro BKNaga.

7.15. B cnyyae HeBocTpeboBaHua Bknaga B npepycmoTpeHHblii [loroBopom 6aHKOBCKOro
BK/Iafa CPOK, OH MPOSIOHTMPYETCA Ha TOT M€ CPOK W B TOI e BantoTe, Ha YCNOBUAX, AEUCTBYIOLLLUX
O0A  JaHHOro BMAa BKMaga Ha MOMEHT TMPOMOHraumMM, a rofoBad MpOLEHTHad CTaBKa
yCTaHaBMMBAETCA B pasMepe AENCTBYIOLLE B MOMEHT MPOAOHTauuu ycTaHoBneHHON baHKom
rofl0BOW MPOLEHTHOI CTaBKM ANA AaHHOrO BUAA BKNapa.

7.16. o menaHuto KnneHta, no ucteveHnn cpoka Brnaga oH MoXeT He MPONOHIrMpoBaTbCA, B
aToM cnyyvae cymma Bknapa BmecTe C CyMMOI HaYMCNEHHbIX MPOLLEHTOB NEPEeBOAMTCA Ha
6aHKOBCKUiA cyeT Bknagumka (ecnm He UMeEETCA MHOrO nopyyeHna KnuenTa).

7.17. B cnyvae npekpallieHua npusneveHna baHKOM paHHOro Buaa CPOYHOro BKNapa,
[oroeop 6aHKoBCKOro Bknaga nepeodopmnaeTca B nopagke, NPeAyCMOTPEHHOM A0rOBOPOM.

7.18. B npouecce peiicteua [lorosopa 6aHkoBCcKoro Bknaga, baHk Bnpaese B 04HOCTOPOHHEM
nopAfKe U3MEHWUTb YCNOBME aBTOMATUYECKOW MPOMOHrauuv, NpeaBapuTeNbHO, MUHUMYM 3a MeCAL,
[0 WUCTeYeHWUA MOAJNENaLLlero MPOOHrauuM Cpoka, yBefomus o6 3Tom KnueHTa BbiGpaHHbIM UM
CPefCcTBOM KOMMYHUKaLMW.

7.19. Bknap, moxeT 6bITb JOCPOYHO MpeKpalleH/yMeHblueHa npegycMmoTpeHHas [lorosopom
6aHKOBCKOro BKNaja CymMMa, B Clyyae MnoralleHusa MMeroLmxca B OTHoleHun BaHKka KpeguTHbIX
obaszatenbctB 6e3 obpawieHua B cyn, ecnu Bknap ABnAeTcA npenMeTom 3anora, COrnacHo
[paxpaHcKoMmy Kopekcy PA, a Take no pelueHuto cypa, a TakMe Ha OCHOBAHWUW peLLEHUA/3aaBKU O
B3bICKaHUW, MpeACTaBleHHOl opraHamu obecnevyeHna nNpPUHYJUTENBHOTO WCMOMHEHUA W/MAw
HanorosbIMy opraHamu. Mpu aTom:
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7.19.1. ecnan cymma, nopnexailas B3bICKaHWIO, MeHblue cymmbl Bknaga, 10 Bxnap

(yMeHbLUEHHbI B pa3Mepe Mopnemalleil B3bICKaHWIO CyMMbl) MPOAONMaeT AelicTBOBaTb Ha

YCNOBUAX U B CPOKM, yCTaHOBNEHHble [loroBopom 6aHKOBCKOro Bknaga. B paHHom cnyvae,

npoueHTbl No Bknagy HauncnatoTca Ha pakTuyeckunii octatok Brnaga;

7.19.2. ecnn nopnexailas B3bICKaHMIO Cymma paBHa cymme Bknaga, T0  [orosop

6aHKOBCKOro BKNaja pacTOpraeTtca, M HayuUCNEHHble MPOLEHTbl MEPEYUCHAIOTCA Ha CYeT

KnuenTa, 3apaHee BblIOpaHHbI AnA MONYyYEHUA NEPEYNCIEHHbIX CYyMM MPOLEHTOB;

7.19.3. ecnan nopnemailas B3bICKaHWIO Cymma npesbilaetr cymmy Bknapa, 1o [dorosop

6aHKOBCKOro BKNaja pacTOpraerca, a Ha4MCNeHHble MPOLLEHTbl B3bICKMBAKOTCA B pasmepe

OCTaBLLerocs Jonra;

7.19.4. B cnyyae, ecnu B pe3ynbTaTe B3biCKaHMA akTnyeckasa cymma Bknapa craHer

MeHbLLle MUHUMaNbHOI CyMMbl, yCTaHOBNEHHOW B baHKke AnA paHHoOro Bupa Bknaga, TO

JloroBop 6aHKOBCKOro BKNaja pacTopraercA, a Ha4yuCieHHble MPOLEHTbl U OCTaTOK CyMMbl

Bknapa (nocne B3bickaHuA) nepeyncnatoTca Ha cyet/-a Bknagumka, 3apaHee BbIbpaHHbIii/-ble

ANA NONYYEeHMA NepevyncineHHbIX CyMM NPOLEHTOB U BO3BpaTta CyMmmbl Brnapa.

(MopnyHkT 7.19 n3meHen pewenunem [upektopata N 118 ot 26.04.2021r.)

7.20. OcHoBHble ycnoBua MO KOHKpeTHOMY Buay Bknaja ycTaHaBauBaroTCA COOTBETCTBYHOLLIEN
WndbopmanuorHoii bpoLutopoii no cpouHomy Bknagy ana dpusuyeckux nuy, 3A0 “bank BTb (Apmenua)”.

7.21. B otHoweHun Bknaga npumeHaloTcA Takie oOLUME YCNOBUA OTKPbITMA U 0bCMyMUBaHUA
Cyeta B TOIl Mepe, B KOTOPOIl OHM He MPOTUBOpEYAT YCMOBMAM, BKIIOYEHHBIM B COOTBETCTBYHOLLLYHO
WUrdpopmaumorHyto 6polutopy no Bknagy.

8. KAPTOYHDIl CHET/KAPTA

[IpedocmasneHue Kapmbi/omkppimue c4ema

8.1.baHK MoMeT OTKpbIBaTb PU3MHECKUM NLLAM- PE3NAEHTaM U HepPE3NEHTaM, MO UX MENaHULo,
KapTo4Hble cyeTa, ¢ NpueAskoil K HUM KapT (VISA/Mastercard). KapTbl MoryT umeTb 0JHOBPEMEHHO Kak
cueta B gpamax PA/ponnapax CLUA/Eepo/pybnax P®, tak u Tonbko B apamax PA (ncxopa u3 supos
KapT)

8.2. Ob6cnyxusanme HKapTbl npepnonaraeT npuMeHeHUe WHOPMALLMOHHBIX TEXHOMOrMn 1
CPEeACTB CBA3M 1 MOMb30BaHMe yCyramu TPETbUX nL,.

8.3. MNopnucbiBas porosop o0 npefocTaBAeHUN KapTbl, KaMeHT npuHumaet, 4To baHKk He MOoMeT
HECTU OTBETCTBEHHOCTb MO MOHeCeHHbIM KnueHTom ybbiTKam BCnefcTsue onepauuii, NPOBOAUMbIX NO
KapTe KnveHTa, 3a UCKAIOYEHUEM CllyHaeB, KOrfa YObITKN BO3HUKAK MO YMbICIY N BCeacTene rpyboid
XanaTHOCTW, BOMYLLEHHON cOTpyAHNKamn BaHKa.

lonb3osaHue Kapmoii

8.4. KapTbl, 3a UCKIOYEHNEM CNyYaeB, NPELYCMOTPEHHbIX [IpaBunamm, MOryT UCMONb30BaTbCA B
NyHKTax Toprosnu/obcnyxunsaHna n obHannumeaHua PA 1 3apybeHbIX CTpaH, OTMEYEHHbIX NOrOTUNOM
VISA v Mastercard (B 3aBUCMMOCTM OT NiaTEKHOWN CUCTEMBI KapTbl), a Take B MHTepHeT cpene. KapTbl
NPefoCTaBAAOT BO3MOMHOCTb:

1 ocywecTBnATb 6e3HanuuHble nnatexu, caenkun B VHTepHeT cpepe w/unuM nonyyatb
HanuyHble B 6baHkomaTax (ATM);

1 ocywecTBnATb nepesogbl ¢ Kaptbl Ha KapTy nocpepctBom Bcex baHkomatoB bBaHka u
cuctem UHtepHet/Mobaliin 6aHKuHr;
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{ nonyyaTb Hanu4Hble NMOCPEACTBOM YCTaHOBMEHHbIX B DaHke 3NEKTPOHHbIX TepMUHaNoB
(point of sale (POS) terminal);

1 ocywecTtBnATb 6e3HanMyYHble MnaTedyM MOCPEACTBOM  3MEKTPOHHBIX  TEPMUHANOB,
YCTaHOBNIEHHbIX B MyHKTax TOProan/obcnyxnBaHus;

1 ocywecTBnaTb HanuyHble u 6e3HannyHble cpenku Ha Tepputopun banka, 6e3
npumeHeHna KapTbl;

{ NOMOMHATL KapTOYHbIN CYeT MOCPEACTBOM MNNATEeMHbIX TEPMUHAN0B, 3NEKTPOHHbIX
Kowienbkos 1 6ankomatoB banka CASH-IN.

8.5. Kaprta cuutaetca cobctBeHHocTb baHka M BblgaeTtcA KnueHTy Ha npaBax MonAb3oBaHWA,
cornacHo nognucaHHoi KnueHtom pacnucke. B cnyvae nonyyenna Kaptbl ¢ KoHBepTom ¢ PIN-Kogom
(Hanpumep, B ciyvae KpeauTHbIX KapT), nognucb Knuenta B pacnucke Ha KoneepTe ¢ PIN-kopom
ofHOBpPEMEHHO nofTeepxaaet dakt nonyyenna Kaptol. Cpok peiictua KapTtbl/cyeTa ycTtaHaBanBaeTcaA
cornacHo Tapudam v yKasaHa Ha KapTe no npuHuuMny mecau, (L0 NOCNeAHEero AHA AaHHOro MecAua),
rog. KapTbl npefocTaBnAlOTCA MaKCMMyM B TedeHue 5 BaHKOBCKUX AHEN C MOMEeHTa NpefcTaBAeHua B
baHk nognucaHHoro gorosopa.

8.6. Cpasy no nonyyenun Kaptbl HeobxopuMMo pacnucatbCa B none, NpefHasHayeHHOM AnA
nognucn Ha obopoTe KapTbl. [lognucb Ha KBUTAHUMAX MO KapTOYHbIM CAENKam [OMmKHa
COOTBETCTBOBaTb MOAMNMCK Ha ee obopoTe. HecooTBeTCTBME MOANWNCH MOMKET ABUTLCA OCHOBaHWEM ANA
oTKasa B obcnysusaHun Kaptbl. B momeHT Bbigaun KapTbl ee cTaTyc He akTMBEH (3a UCKIOYEHMEM
KpepuTHbix KapT). Ctatyc KapTbl akTMBMpPYeTCA NOCPeACTBOM OCYLLECTBNEHUA NEPBOI Me YCNeLlHOW
coenkn ¢ npumeHeHnem kKopa HKaptol (PIN) (B Tom uucne Takse nocpefctBoM chenku “3anpoc
octaTka”). [lna akTuBauum KapTbl MOMHO TakMe No3BoHUTb B KOHTakTHbI LeHTp BaHka no Homepy:
87-87.

8.7. TNo ucteyenun cpoka Kaptbl KnneHT obasaHn BosspaTuTb KapTy B BaHK, 1160 yHUUTOMUTL
ee, pas3pesas Ha YacTu BAO/b MarHUTHOI NMOAOCHI W/UAn ymna.

8.8. Cpasy no nonyyeHnn KapTbl Ha yKa3aHHbIi KnneHToM B foroBope O npefocTaBleHnn KapTbl
Homep MobunbHoro TenedgpoHa byper otnpaeneH BpemeHHblilt PIN-kog, (3a ucknroveHnem cnyvaes, Koga
PIN-kop npepoctaBnAeTcA B 3aKpbITOM KOHBEPTE), KOTOPbI KIMEHT [OMKEH CaMOCTOATENBHO CMEHUTL
B Ntobom HaHKOMaTe Mpu NepBOM e BBOAE B COOTBETCTBUM CO CeAyHOLLE 04epefHOCTbIO LLIaros:

{ BctaBuTb KapTy B ntoboin baHKomaTt baHka;

1 HabpaTb Ha 3KpaHe OTMpaBfieHHbli Ha HOMep MobunbHoro TenedoHa BpemeHHbIn PIN-
KOpA;

1 3aTem BBECTM CaMOCTOATENBHO BblOpaHHbIiA YeTbipex3HayHbllii PIN-Kop;

{1 noprteepanTb PIN-koA v 3aBeplunTb CAENKY MAU OCYLLECTBUTb JOCTYNHYtO B HaHKOMaTe
WHYIO CAENKY.

8.9. PIN-kop, npumeHaetca ana ungeHtudmkauum nuyHoctu KnneHTta npu coBepLUeHUU CLENOK B
baHkomaTax nyHKTax Toprosnu/obcnymusaHva. Kop He nopnexuT pasrnalleHuto uau nepepaye
TpeTbum nuuam. Heobxogumo ObiTb BHMMaTENbHbIM NPU BBOAE KOAA, MOCKONAbKY B Crydvae
BBEAEHWNA HENPaBWIbHOrO Koga Tpu pasa noapag, Kaprta 6nokupyetca un Gyper pasbnokmposaHa
TO/IbKO Ha OCHOBaHWW YCTHOMO UK MUCbMEHHOIO 3aABNeHNA KnneHTa, 3a 4YTO B3bICKMBaeTCA nnaTta,
npegycmoTpeHHaa Tapudpamn baHka. Kop momeT B 11060 MOMEHT ObiTb CMEHEH MOCPEACTBOM
6aHKOMaTa NoCpeacTBOM COBEPLUEHMA LLAroB, YKasaHHbIx B nyHKTe 8.20.
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